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INTRODUCTION

In accordance with subszection 5 of seetion 956 of the Constitution of the
Republic of Trinidad and Tobago, T submit bherewith for presentation to Paxliament
the Second Annual Heport on the performance 24 my functions covering the period
from December 6, 1978 to December 5, %9?“ s report includes statistiocs
shmwmng how the various complaints carried - From 1978 and -those received in
1979 were disposed of and are being process I have also included notes
c.relating to particular cases which, in my opinion, are of sufficient importance to
“be mentioned in this Rﬁpﬁrﬁ ‘ R

PUBLIOI Y

ﬁur&mg’th@ year. umdam review T @wmt%hmen ket mw ztforts o Wu%limx@@ the
office in-order to bring to the notice of memhers of the public. the ﬁéxvx&e the
Ombudsmari is required to give, I gave publis talke, was interviewed on television
‘and apoke on the radic on various a@p@@ta of oy r@?ﬁw I was ably aﬂgiﬁted by

Dr. Bernn and Mm. Hugh Clarke, %wo of my “nvaemm%@tmr%@ We spoke ong

(%) "The Role and Function of the Udhudémar of
Trinidad and Tobago® to students meﬁWimg‘th@‘
course of .Political Science and i
Administration at the Cipriani megxw u&wlegm@

ﬂ (2) " "The Role and Function of ine Cmbidsman® to.
persons cngaged in the ”m%JT%fﬁr%ﬂ ﬂanag@mant
v Betvices Training Coux Joimbtly by
the Organisation and b on of the
L S T Mindetry of Finances and Tobago
Management Developmer the Faculty
eraity of the

of Bocial %@wvmwwm of
Wegt Indies;

sanlie
for entry
Lot by the ..

(3) "The Cmbudsman &
sexvants of the 1979
“into the administrat:s
Training Division of
%ﬂﬁalf ofwth@ TRy ﬁl&@

(L) "Phe Rolerand Fumb“{wﬂ of the
© . members af %mp pum“Lf ak \
Chum@h

LENER Mlvll@'am

(5) "The Tdea of ‘the Ombn

! VH form
students of Trinity Coli

L
4ot

(6) "Ombudsman “Terspect:
from the Police Service,
other public servanis whose
interpretation of mwghimam
and who are also engaged
of matters. This was orgu
Services Stalf College.

w{wmfagﬁtxmm
by the Joint

In spite of our efforts there are wdlja mEry pwapm@ who dm not r@m@gﬂi@w
that the office of the Ombudsman of Trimidad and m@hag@ WELE egtablished by the
Pepublican Constitution and has =g its main'p %m*%atmmm of human
rights of the eitizen with respect 4o injust! 1% of faults by departe
mentes and anllicilfine ~F anediend ced Toned Moeesmmont, Tm@rmf@r@ At is necessary

i

wrnoge the .

““““““
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FON

ff to contxnue to publicise the office so that persons should become aware of the

‘ereport even though they may appear to be repetltlous._'

‘ services available from ny office and the nature of complaints we are receiv1ng.
Publiclty of the office of the Ombudspan is done not only by giving public talks
and by means of the news media but also through the Annual Report. Consequently,
there ‘are certain characteristics of the office that should be hlghllghted in this

: sy
Ps

In my view my office was not introduced solely for the purpose of rendering
assistance to those who allege that they have sustained an injustice as a result
of a fault in administration, but also to see that officers of public- departments,
local authorities ~nd Government agencies are protected agalnst unjustified
] crltlclsm. As has been said the Ombudsman is important’ ‘not only as a "sword" in .
.”’the sexrvice of aggrieved citizens but also as 'a "shield™ for Government departmeutc
- and authoritles when they have made just and reasonable dec1sions. )

STAFF AND _ACCOMMODATION

In ny Pirst Annual Report I mentioned the unfavourable conditions under which
members of my staff and I carried out the duties of the office. I am happy to
state that over the past year there has been a marked improvement. Officers of
Government departments who were in part of the building allocated to me at
St. Ann's Avenue, St. Amnn's, have now vacated the rooms they occupied.

As originally planned, my office is now structured into three main branches,
namely:-

". The Administrative Services;
The Legel Services; and
The Investigative Services.

OMBUDSMAN - LIAISON

I have been in communication with Ombudsmen from different parts of the world
but particular mention should be made of the Ombudsman Committee of the
International Bar Association under the Cfalrmanshlp of Dr. Bernard Frank, Thig
Committee disseminateg information concerning Ombudsmen appointments, judicial
decisions and legislation relevant to the Ombudsman concept., The Cormittee also
compares, analyses and gives valuable information on the jurisdiction of Ombudsmen
and topics of general interest in this field throughout the world. I must record
ny appreciation for the assistance I have received from thig Committee.

In April 1979, I was informed by the Ministry of Ixternal Affairs that the
Chief Ombudsman of New Zealand had extended an invitation for me to visit
New Zealand and attend the Regional Conference of Ombudsmen which was held in
Adelaide, South Australia, in September 1979 but I was unable to attend because of .
circumstances over which I had no control. As noted in ny First Annual Report
New Zealand is today considered as a model of the system for other Commonwealth
countries and has given great assistance to a number of newly appointed Ombudsmen .
throughout the world.

I received another invitation to attend the Sixth Anmual Conference of

. Canadian Legislatlve Ombudsmen which was held in New Brunswick in September 1979.

T considered it beneficial for me to hear and learn something of this new concept.
I accepted the invitation and attended the Conference in my private capac1tyu I
gained considerably from the experience and place on record ny personal thanks and

- appreciation to the Prov1n01a1 Ombudsmen of Canada for their kindness and’

asgistance,
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courtesies and good manners to every member of the publiec in anéwerlng telephone
calls, personal enquiries.and correspondence. Indeed, we have had commendations
from menbers of the Dubllc on this servmce. "

Unlike :an 1mpersonal bureaucracy, ours is a small office that allows for
Anformal discussions while at the same time affording me the opportunlty to
- perform my personallsed role.as Ombudsman, I read and give directives.on every
. complaint that comes to my office and make an effort to grant an interview to
.individuals where necessary. My approach to every complaint is that. of an
impartlal and 1ndependent authorlty.

In deallng‘with afcomplalnt, my first concern is to find out whether there
is Jurisdiction - a matter which is sometimes not easy to determine., ' Theé Head of
the Legal Division has been giving me considerable assistance in this area, If
there is jurisdiction, then the complaint is fully investigated in oxder to
ascertain whether the act or omigsion alleged by the complainant is unreasonable,
unjust or disériminatory. Any such defect amounts to a fault in administration
. and I would usually recommend corrective action. If ny recommendation is ignored
then there is statutory provision for me to bring the matter to the notice of
Parliament by means of a Spnecial Report where the members of Parliament may discuss
and debate the matter. In gone cascs I may not readily have any specific
proposal or recommendation for a solution to the problem. - In such a case without
taking the responsibility of coming to a firm decision -one way or another, I merely
draw attention to the unsatisfactory state of affairs with the hope that something
will be done to improve the situation, ) S

I do not issue directives, orders or mandates. The new ‘concept of
Ombudsmanship is to try to remedy injustices and bring about 1mnrovements .in the
quality of public adriinistration by consultation, persuasion and mutual respect
rather than by confrontation and: directives. With this method of approach I have

... found that most public officers extend to me the fullest co-operation, courtesy and

agsistgnce.  As mentioned in my First Annual Report, my office continuem t6 make
every effort to assist complainants. Fven in some caseg where I have no
jurisdiction, the complainants are referrcd by letter to the appropriate authority.
In othore an explanntlon of -the partlcular circunstances is given to them.};ﬂw

. In thls connectlon I should like to place on. reoord ny apbrec1atlon for the
,ready respons¢é I have been getting from the Legal Aid and Advisory Authority, the
Leglstry of -the Sunrene Court the Maglstrwcy and other departments.

_,DTLAVS

In my First Annual Report; I referred to the delay in answering ,
correspondence by some government departments and authorities and pointed out that
it could hinder the effectlvuness of the office of the Ombudqman. I said:-

"If the Ombudsman in pursulng complaints requests , . P
certain information from a Government Mlnlstry/ e o
Department or Agency and is not treated with the

courtesy of a prompt reply, the effectiveness of

the office could be undermined. I intend to .

pursuc the ouestion of delays vigorously in. the

ensuing year with a view to obtalnlng the fullest
co-operation of ninistries and agencies in

responding promptly to correspondence directed

to them from this office." :
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During the year I have contirmed to write divectly to Permanent Secrciaries and
have also sent out letters to all defaulting Minic trm@m/%%par%mamtwf&g@mcm@a

gpecifying the matters in which they had beeh negligent. I also reminded them of
the powers conferved upon me by &taxu%@ m%wmly section, 97. of the Constitution

which provides:

mg?% (§>

@

The Ombudsman shall have the powers of
the High Court to suwmmon witnesses to
appear before him and to compel them
to give evidence on oath and to produce’
docunents relevant to the proceedings
before hmw and all persons giving ‘
evidence at those proceedings shall

ave the same duties and liabilities
“md enjoy the same mmxvmlugmﬁ mw xm
the H&ﬂh Court,. .

" The Gmhu&&m&n shall have power to

entor and inspect the premisges of any
department of government or any
authority to which section 93 applies,
to call for, examine and where -~ |
necessary retain any document kopt mm

Csuch, premises and there to carvy out
any lmvu%ﬁmg%tmmm in pursuance of his

func%lwn

®

and section 10 of ‘the Ombudsman Act, 1977, No. 23 of 1977 whi@h(m@ad& an followsee -0

¥10. A person ig liable on sumnary conviction to
o fine of one thousand dollars or to
L imprxuomm.mt for gax months Wi

(2) without lﬂwful justification

or cxeuse, wilfully obstructs,
hinders mr reaists the

Orbudsman or any other person

in the exercise of hig powers .
under this Nots . c

i

(b) without lawful justification’

or excuse refuses or wilfully
fails to comply with any law="
ful reguirement of the
Ombudenan or any other person
under this Act;

(¢) wilfully mekes any false

statenent to or misleads or
attempts. to mislead the
Ombudenan or any other person
in the ewxercise of hip powers
under this Act: or




(d) in a panner inconsistent with his duty
under section 6{a), deals with any
docunents, information or things
mentioned in that paragraph.

The effect of thosc sections is to empower the Ombudsman, subject to certain
excentions, to require any person, whether an officer of the relevant department or
not to furnish information and produce docunents relating to an investlgation,
There has been an improvement but there are still Ministries/Departments who are
not co-operating by replving expediticusly to ny letters.

oot

With the introduction of this ingtitution in the country citizens are
looking forward to the Ombudsman as an independent and impartial source of
evaluation for their problems. If Govermment officers are going to attenpt to
clog the machinery by not replying to letters it becomes a nmatter of some gravity.

OF  CONCTHN

{(a) MNon-implementation of recommendations

Upon the completion of an dnvestigntion I an required under the provisions
of section 96(2) of the Comstitution to inform the department or authority
conccrned of the results of ny investigetion and if I am of the opinion that any
person has sustained an injustice, inform the department or authority of the
reasons for my opinion. In addition, I may nake such recommendation as T think f£it
and specify the time within which the injusgtice should be remedied. If no
sufficient sction is taken to remedy the injustice within the time specifi
reguired to report the matter to Parlisnent, : & ca

During the year the Ministry of Transport and Communications failed to take
action on one of the recompendations 1 made for the payment of sunsg of noney dus to
2 complainant - see case note OMB: 79/56 page 4.. In accordance with the
procedure outlined in section 96(l;) of the Constitution I have laid a special
report on the case to Parlisment.

(b) Criminal Appeals "In forms pouneris” to the Judicial
Cormittec of the Privy Council

Many complaints have reached my office from condemmed prisoners and their
local lawyers of the inordinate delay in the hearing of appeals "in forma pauperis"
¥p the Judicial Committee of the Privy Council., They contend that lawyers in the
United Kingdonm will not accept a brief without their fees but the present practice
of governnent departnents in Trinidad is not to pay the fees until the case has
been deternined. The protracted delay in the finalization of these cases is
causing a great deal of mental anguish to condermed prisoners and their irmediate
relatives. It is generally recognised in the legal profession that fees,
particularly in criminal coses, are paid on brief., I an pursuing this matter with
the competent authorities and look forward to an early improvenent in the position,

ﬁm Tnterim %@fbw‘?ﬂ!

(¢)  Acguisition of land by the State

In wy Pirst Armunl Revort, T nentioned my grave concern for the plight of
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those ecitizens who have had thelr lands compulsorily acquired by the State and have
not been paid compensation, T stated thens-

"o have had aourber of complaints of the inordinate
delay by Governbent to poy compensation for lands
compulsorily acouired., This id a matter of grave
concern and needs an in-depth investipgation into the
machinery for paynes: vt which at present obtains, As s
general wr&ma&p&limwmpamma%&@m and sppropriation.
should be concurrent, The settled and fundansntal
doctrine is that a Government has no right to take the
property of a citizen for public purposes, without
giving Just and speedy corpensation.” In sone
countries the law provides that private property shall
not be taken or &ﬂpl&@d to public uge unless just
compensation be first made therefor, For any owner
to wait for several years for payment for his lam&
which has been acquired for .public purposes because
of inefficient machinery is nonifestly unjust
particularly when a provision for compensation is an
km&&@p&m@%bl@ attendant upon the due and

stitutional exercise of the power of depriving an
im&mvxqual of his property."

I vommenced an ideegth investigation into the entire machinery of land
acquisition for public purposés. To date my investigative team has held interviews

and discussions with s

several officers of the Departments/Divisions directly

concerned with o view to &@@ﬁ%af?xmg vhat probléms, if amy, these Agencies are

experienc mm@;«.

My investigations have mo%v%fan concluded becaunse of:the wide ramifications
of the matter and the unavailability of essential stotistical information. The
question of compulsory land acquisition by Government is in my opinion, a mabtter of
sufficient public importance to justify a x eport %o;‘&rlimm&mt of what has been

done so far,

When land is rwwumr@ﬁ for public purposes, it is compulsorily acquired under

the provisions of the

Land Acouisition Ordinance Ch, 27 No.:10 {(hereinafter

referred to as "the Ordivance"), The power to ‘enter the land of a privote
individual is contained in section 3 and the flﬂ%l %equimm%x@n of the iand in
section 5 of %hg Qr%xmnmwa“

Section 3 mrovxdu$°

”Wh@m@vgr it appears to Cabinet that any land is
likely to be needod for any purposes which, in the
opinion of Cabinet, are public purposes, a
notification to th&t effect may be published in
the Trinidad and Tobago Gazette under the hand of
the Seecretary to the (gbinet and thereupon it
shall be lawful for the. Sub=-Intendent to do all
or any of the. fmllawmmﬁ %hxmgﬂw th&t dn b gayee

(a)

to enter upon and survey mnﬂ take
levels of any land in any locality
to which the mmblmc ﬁuryawwa




relotes

(b) to dig or bore into the sub-soil
of such Jandg

(¢} to do all other acts necessary to
ascertain whether the land is
adapted to such purposes:

(d) to set out the boundaries of the
land intended to be taken, and the
intended line of the work, if any,
proposed to be done theresony

(e) to nark, ipvel“ boundaries, and
lines by ﬂl&cxm? marks and cutting
trenches:

(f) where otherwise the survey cannot
be completed the levels taken or
the boundaries or line of the work
mmrk&ug to cut down and clear away
any standing crop, fence, tree, or
bmﬁh;

{g) to set up and naintain gauges in any
strean or watercourse, and have
access to the same from time to time
for purposes of cbservation;

(h) to do all such other acts as may be
incidental to or nedessar y fur %ny
of the purposds aforesaids

PKQW&%Q@ thﬁ% the Sub-Intondant shall not enter
into any building, or into or upon any enclosed
y&mﬁy court, or garden attached to o dwelling-
.house m@l@xa witin the congent of the ocoupler
%h@raﬁfy without previously giving such ccoupicr
ot dleagt twenty-Lour hours notice in writing of
w@iﬁ intention to do soq

Provided further that coopensation shnll be paid to
the persons interssted in the land so entered for
any sctual danage or injury resulting to then by
reason of the exercise of t&? powers conferred by
this section and shall be S EE O o

(i? in su fay as it relates to land the
acouisition of which is
subsequently deemed to be abandoned
under section 7 or abandoned under
gection 9, in manner provided by
this Ordinoncaos

(ii) in so far as it relates to land the
compulsory acouisition of wvhich is
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&ub wam@mﬁly completed under section
5, as though it were part of the
cwmpem%atl@n for the mwmuxwl@xmm of
the land,”

Section L provideg:-

"When the notification mentioned in section 3 has
been published in relation to any land, it shall
be lawful for the President to auﬁh@rm%u the
Sub-Intendant, without waiting for the formal

vestirg of the land in the State, to do any work
on the land connected with the use to which land

'wi%‘im%@mdwd o be put on acguigition, and theree
ugon: the %ubwyntbndan% may proceed with guch work
ma&&w@xmgﬁy° ’
Provided that compensation shall be paid to the
persénsg interested for any actual dﬁm@gu or
injury resulting to then by reason of the
“exercise of the powers conferrved by thm% a&?aom
and shall be deterdined ih the same way as '
compensation for actual damage or injury
resulting from the exercise of the povers
conferred by section 3.7

Section 5 provides:~
"(1) On the acquisition of land for public

purnoses being decided upon by the
Fres sident with the approval of the Senate
and “the Houge of RHepresentatives, it shall
be 1awful, whether & notification in the
Trinidad and Tobago Gazette -ih relation to
that land has been published under section

" 3or not and, if a notification has been
so published, whether all or any of the
powers conferred by that section have been
exercised or not, for thé President by
notification published in the Trinidad and
Tobago Gazette, to declare the land to have
been acguired for public purposes,

(2) A notification published “in the Trinidad
ard T@bmg& Gazette undeyr the preceding sub-
section shall Beseribe the land with
nrecision, either in words or by reference
to @ map or plan which shall be kept at the
office of the Director of Surveys and shall
he open to &nwwemtxnm by the public, and
shall be b@mrlﬁ sive evidénce that the land
is requirsd for public purposes and upwﬁ'ﬁh@
publication of the notice ag aforesaid, the
land shall vest %bs@lutoly in, %h@ @@at@ fﬂ@n
from all @ﬁ@ﬂ“bﬁﬁﬂ&@@u,

i

(3) Brief and concise particulars of ‘%each
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acouisition which has been published in
the Trinidad and Tobago Gazette, shall be
advertised by the Sub-Intendant twice in
two local daily newspapers circulating in
the territory.

(4) Nothing in this section shall be deemed to
prevent the acquisition of land for public
purposes by private treaty.

It will be observed that under section 3 once a notification to the ceffect
that land is likely to be needed for public purposes is published in the Trinidad
and Tobago Gazette, no civil action can be brought in respect of the entry or the
acts necessary for the project which are carried out on the land, although there
will be a right to compensation for any detriment which may be suffered.

By section L the land may be utilised by the State for the purpose for which
it is intended to be put on acquisition, but since compensation for that land is
not payable until notification in the Trinidad and Tobago Gazette declaring the
land to have been acquired for public purposes, the public purposes may be carried
out by the State without the owner of the property getting compensatlon until the
said notification under section 5.

When a notification is published in the Trinidad and Tobago Gazette
declaring the land to have been acquired under section S of the Ordinance a
notice is sent to the person interested in the land and section 8 of the ~
Ordinance comes into play. It reads thus:-

"(1) The Sub-Intendant nay, by notice served
persgonally, or by post addressed to the last
known place of abode or business of the
person concerned, regquire any person
interested in any land or in any part
thereof, in respect of which a notification
in the Trlnldao and Tobago Gazette has
been published under section 3 or which
has been compulsorily acaquired to deliver
to him, within a time to be specified in
the notice, being not less than twenty-one
days after service of the notice, a state-
ment in writing containing, so far as nay
be within his own knowledge, the name of
every person possessing any interest in
the land or any part thereof whether as
partner, nortgagee, lessee, tenant, or
otherwise and the nature of such interest,

(2) Every person required to make and
deliver a statement under this section who
shall refuse to make or deliver such state-
nent, or shall wilfully nake any such
statenent which is false or inconplete in
any saterial particular, shall be liable,
on summary conviction, to a fine of ninety=
gix dollars,"
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In additlon to conformlng strictly with the provxsions of the Ordlnance
there are certain administrative requirements which must be met before the owner
of land receives compensation,

The Lands and Surveys Division of the Ministry of Agriculture, Lands and
Fisheries, which is reaponsible for initlatlng and co-drdinating the-various
dotivitiex imvolved in the acquisition of land by the State must be satisfied:=

(i) that the land is suitable for the purpose intended;

(ii) that the boundaries are properly demarcated to allow for
correct identlflcatlon and measurement- a0

(iii) that adequate notice of intended acqulsltlon and notice
of acquisition have been publlshed in the Trinidad and
Tobago Gazette; e

(iv) that claimants for compensation have good titles to
property and that compensation offered is acceptable
by them; '

(v) that the’ ‘approval of Parliament is obtalned for an
acqulsltlon.' )

The procedure ‘which is followed from the publication of. the notmce to enter
private property of a person under section 3 to the payment of compensation under
the Ordinance appears not only to ‘he time consumlng and  cumbersome, but unjust to
the owners of private property. - B

By 1977 the problem of land acquisition without compensation had become so
acute that a committee was appointed by Cabinet to make recommendations on how to
ensure the speedy handling of the backlog of outstandlng clalms wh;ch had arisen
as a result of the procedure involved. =

. . [

I took as my base,the report subnitted by that committee -whichi revealed that
there were three hundred and fifty three outstanding acquisitions in 1977. Since
then there have been several nore acquisitions. An attempt to identify what
progress had been made in the settlenent of thesd matters revealed that the Lands
and Surveys Department could not readlly identify the particular cases, except by
embarking on the enormous exercise of g01ng through each file to extract
information needed. It was found that'

1. Delay

There was an extraordinary time lapse between the publication
of the section 3 notlce in the Trinidad and Tobago Gazette
which gives the State power to emter.a person's land and the
section 5 notification of intention by the State to acquire,
that is to say, the statutory vesting of the property in the
State, That time lapse between both notifications was very
often between two to twelve years. For example, the time
lapse between notification in the Trinidad and Tobago
Gazette under section 3 and section 5 is as follows:-

Diego Martin Highway C ' Seetion 3 - 1965 -

Section 5 1977

‘Oropouche Drainage Scheme Section 3 1959
Section 5 1972




2.

3.

‘Stafflng m:“;&jkﬁ ‘ . - z;:;n:

- 12 =

North CcaBt Road.~ Las Cuevas. . Soction 3 1961
to La Fillette : ‘Section 5 still
pending

pit

A shortage of trained and cxperlenced staff seens- to be
pervasive as it affects nearly every devartment/d1v1s1on
involved in the land acquisition machinery.

Surveys: Lands and Surveys Department

The lack.of land surveyors is a.major problem in the land
acquisition process because a survey plan is & pre-
requisite to acquisition. In the last fwo years nine
persons have left the Lands and Surveys department and
there are at present twelve vacant ‘posts. The Public
Service Commission has had to advertise for surveyors from
overseas to fill the need. The question of surveyors in
private practice undertaking the surveys was raised, but
these persons are reluctant to work for Government bécause
of the delay in payment of their fees. The payment is
nade only after their survey plans are submitted to and
checked by the Director of Surveys. Senior surveyors of

" the department are assigned to check the plans, but they

are already hard-pressed with other duties. “Consequently,
there are delays in checking which affect the payment of
the fees payable by Govcrnment ,

Search of Titles te e s

The search of titles is a very important area in the 1aﬁd

. acquisition process, Before compensatlon could be paid the
. ‘title of the person purportlng Yo be the owner rust be
-thoroughly checked an? vcrlfled “The extraction of the

notes from the deeds is done by “title clerks<who
experience ﬂlfflculty 1n obtalnlng the records fronm the
search roon .and vaults of the Reglstrar Genéral's office.

At this office the volime of the rcglstratlcn of deeds has

increased enormously in recent years as’a result of the
ever increasing transactions in land. TFor exanple, the
nunber of deceds and instruments under the Real Property -
Ordinanéd whidh was- reglstcred for the. perlod 1974, to 1917 .
is as follows.—" L LYy : Sl B
" R. P' 0 Co EENFIE

Teew e

'Year%%; 1 -*Defds"ﬁ , Instrumenfs ro
19 16,302 b935
1975 18,888 ¢ 16,231
1976 - 21,127 S 7,071
1977 22,741 6,910

This increase in the registration of deeds and the Real
Property Ordinance instruments has given rise to a
corresponding increase in the number of clerks from about
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30. to approximately 100 (the vast maaofity belng
privately employed) who daily utilize the very inadequate
facilities of the Registrar General's offlce. Both the

_,search room and the vault of this office need to be
extended and security measures improved. It is a-matter of
grave concern to see the state of disrepair of the rooms in
which these 1mportant records are kept. :

5. State Solicitor's office

The task of the Chief State Solicitor is to verify the
titles of those persons to whom compensation should be paid.
He has a number of heavy schedules relating to the "
Administrator General, the Courts, the Public Trustee and
others. I do not think that in all the circumstances he -
can reasonably give priority to land acquisition natters,
What is urgently nceded is adequate staff for his offlce.

6. Valuation Division "c

The Valuation Division deals directly with determlnlng the
amount of compensation for compulsory acquisition of land
in accordance with the provigions of the Ordinance, - The
division acte in an advisory capacity and functions in two
areas, nanely:-

(i) compulsory acquisition

(11) prlvate treaty.

As to compulsory acqulsltion, the Commissioner of
Valuations is advised by the Chief State Solicitor
through, the Sub-Intendant of State Lands to whom an
offer is made, If there is an agreement then
compensgation can be paid within a month, but delays are
sometimes caused through disagreement resulting in
protracted negotiations between the claimant and the
Gormissioner of Valuations.

I shall contlnue ny 1nvest1gat10ns in collaboration with other- agencies "who
are working towards‘a solution-of this najor problem., In some cases when the title
is clear part payment without prejudice would do a great deal in relieving the
frustration and dissatisfaction which at present exist. As it has been done in
some cases it savours of -discrimination when other owners of land in a similar
position are not given:part paymentfor land chf;AQJ ﬁy Hhe St

A
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Statistical data on complaints during the neriod
December 6, 1978 to December 5, 1979

During the period under review as can be seen fron Table No. 1, 966 written
conplaints were received. After investigation I discovered that in 112 I had no
jurisdiction, k. were. withdrawn, 25 were declined and h8 were premature. 77 i.e.
80.l per cent of the total number of complaints received were proceeded with and of
this number 350 or 45 per cent were concluded while i27 or 55 per cent remained
outetanding. It-should also be noted that in addition to the 966 complaints
received in 1978-79, 1,08 were brought forward fron the year. 1977- 78 and of this
latter number, 270 or 66.1 per cent have been completed while 138 or 33.9 per ccnt
are under investigation. Therefore, a net to*al of-1,185 conplaints were handled,
620 or 52.3 per cent of which have been fully concluded while 565 or L47.7 per cent
of this remalned outstandlng.

Table No., 2 Shows that therce was a stemdy strean of complaints during the
12-month period under review; the monthly average being 81. Table No. 3 which
gives a breakdown of conplaints and shows that persons seeking advice in personal
and donestic matters agiih’ were in the forefront and that there was an increase of
3 per cent 1n this category. - o L , v

I have cormpiled Table No. L 'Subject of Complaints' which replaces Table No,
L, (Breakdown of Conplaints) of the Firs% Annual Report. This shows the subject
nmatter of the conmplaints and the present p05¢+1on. In this table under the heading
"Result" the term -

(1) Rectifled.”;A © .7 pertaing to matters Wthh have been
resolved, -

(2) Referred - periairs %o natters that have been
forvardst t 1w anpronriate authority.

(3) No jurisdiction - pertainc %o 1 tiers which fall outside
- the jurisdlciion of the Onbudsman.

(}) Discontinueda ' - . nertalns to notiers vhich fall within

P +he provisicn of dection’ 95“of the
Cengtitution,

LA

pertains to matiers in which the .
conplainan®s have not suffered an
injustice.in consequence of a fault in
admangt;a+10ﬂ.

(5) Not justified

' (6)- Justified . "= pertains to matiers in which the ;.

3 : : complalnant has suffercd an injustice, .
in cons@quence of a fault in
adninistration.”

(7) Advised - pertains to matters in which advice
is given.

(8) Premature - pertains to matters in which the .
corplainant cane to the office before!_
exhausting available renedies, '

(9) Withdrawn - pertains to matters in which the
complainart requested me not to pursue.
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TABLE NO. 3

" Breakdown of complaints - Ministries/Authorities

o N “T“““’*“Decgmber~6é 1978 - |December 6, 1977 -
s - December 5, 1979 December 5, 1978
Deﬁartménts “i - WA_ - - -
: Total .Percégtzfe of é;;;E'Percggzzfe of .
- - :
Cerftrel Bank . ol 0.l o1 | 0.09
Central Library -~ - 01 0.09
Judiciary 107 11,0 163 14.8
Judiecial and Legai Services - - 01 0.09
Legal Aid and Advisory Authority . .

i (Referrals) . - - 62% ‘5.6
Ministry of Agriculture, Lands -

t and Fisheries: L7 4.9 51 L.6
Ministry of Rducation and Culture 17 1.8 29 2.6
Ministry of Finance 178 8.0 19 ] 9.9.
Ministry of Health and Local

Government 50 5.2 68 6.2
Ministry of Industry and Commerce oL 0.4 oL 0.4
Ministry of Labour, Social

Security and Co-operatives 30 3.1 31 2.8
Ministry for Legal Affairs 23 2. 16 1.5
Ministry of National Security 107 11.0 80 7.3
Ministry of Petrolecum and Mines - - o7 0.6
Ministry of VWorks, Transport

and Communications 51 5.3 52 L.7
National Insurance Board 16 1.5 16 1.5
National Housing Authority 38 3.9 26 2.4
Police Service Commission 06 0.6 15 1.1
Port Authority of Trinidad and

Tobago o7 0.7 - -
Public Service Commission 2k 2.5 60 5.5

»*
Wrongly classified in First Annual Report
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TABLE NO. 3 (Cont'd)
e Tocember 6, 1978 - December. 641977 -
December 5, 1979 “Yecember 5, 1978
Departments _ ... _—
wew Total T-‘ercpnta%e of Percentagy
TPotal | Total.
_qtatutqry Servm"nﬁ"(fonifx‘i'égion ! ol 0.L 05“‘_,_, _0.5-
Teaching Ser\rlce Cormission , T U ' 09. 0.8
Trinidad and Tobp,gn Plectrlclfjr : ‘

Commission ‘ , 06 0.6 o7 0.6
Trinidad and Tobago Telephone Co. 03 0.3 - -
Vater and Sewerage Authority . 15 1.5 13 1.2

1 ‘ * .
Other complaints (Personal, '
donestic. etc.) 329 3L.0 272 2l.8
1 TOTAL 966 - 1,098 -
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TRBLE NO- Y

Sy
3&L¢g¢&:1)g ljowqﬂafnfs
CENTRAL ~ BANK

No,

Subject of Complaints . -

Result =~

L2L/79
LLS/79
u83/79

511/7§

Delay in processing release of fund
from blocked account

Refusal to redeem %50.00 (TT) notes
at face value

Refusal to redeem $50,00 (TT) notes

at face value

Refusal to redeem $50.00 (TT) notes
at face value

Under investigation

Under investigation

Under investigation

Under investigation
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JUDICIARY

reserved

No. Subject of Conmplaints Result
5/79 Délay in hearing High Court Action Premature
12/79 Delay in receiving salary Under investigation
13/79 Delay in hearing High Court Action | Adviseg
18/79 Failurc %o obtain information in :
High Court Action 1 Advised
23/79 Dissa*tisfaction with decision of : \
Industrial Court ‘ No jurisdiction
24/79 Delay in serving surmons Rectified
27/79 Dissatisfaction with the conduct ;
e of a Public Officer |Rectiflied .. .. ...
29/79 Tailure to obtain information on
result of case Advised
20/7a Failure to obtain judgment Advised
1:3/79 E Iclay in hearing Court
i matter Under investigation
i
L6/79 i Failure to obtain reasons for
| relemse of nccused withcut trial Rectified
L3/79 Delay in supplying ¥otes of
Zvidence Rectified
55/79 Delay in hearing  Industrial
Court mattoer Rectified
60/79 Complaint against lMagistrate Referred
68/79 Delay in hearing
Magistrate's Court matter Rectified
71,79 Dclay in hearing
Magistrate's Court matter Rectified
73/79 Delay in hearing High Court
Action Rectificd
83/79 Delay in obtaining Notes of
Fvidence Rectifi=d
88/79 Delay in delivering judgment

Rectifind




o
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JUDICIARY (Cont'd)

No. Subject of Complaints Resuli
92/79 Delay in payment of ex-gratia award Premature
93/79 Condition in which official letter was
received Not justified
123/79 Request for intervention in judicial '
order in getting time spent at Remand
Yard offset against sentence Yo jurisdiction
131/79 Error by Court in the postponement of -
cage to a dies non Rectified
1L2/79 Delay in obtaining Judge's reasons Advised
1L6/79 Request for intervention of judicial
order in getting time spent at Remand
Yard offset agzinst sentence No jurisdiction
150/79 Delay in the hearing High Court '
Action ' C Referred
154/79 Delay in the hearing Ingusst " Referred
161/79 Delay in fixing a date for trial Tectified
166/79 Refusal by lawyer to pay costs
awarded to Yitigant - ‘ Reférred
173/79 Delay in obtaining money awarded
to litigoant . Referred
174/79 | Delay in hearing  High Court Action Rectified
185/79 Non-payment of judgment decbt and costs Under investigation
190/79 Not informed of the outcome of his .
case ‘ . Rectified '
202/79 Delay in.the hearing crininal '
matters Under investigation
209/79 | Delay in fiking date for trial Rectified
219/79 Delay in the hearing appeal Under investigation
223/79 Information sought in High Court
.| Action Advised
22L/79 Befusal to forward Notice of .
Appeal -Under investigation
232/79 Delay in hearing of a Matrimonial .
Petition - Advised
235/79 Assistance in Court matter . Advised,
Dissatisfaction with the sale o

237/79

property _ : .

Not justified
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JUDICIARY (Cont'd)

No. Subject of Complaints Result
272/79 Delay in hearing AppedI'Court ) S
matter N Under investigation
27./79 .. Delay din-hearifig of present p051tlon,, . o
R of High Court Action Advised
317/19 . Request for enqulry “into husband's
T death : Advised
319/79 Delay in hearing Appeal Court matter Under investigation
321/79 ‘Delay in hearing High Court Action Advised
330/79 Failure in obtalnlng custody of
children Rectified
338/79 Delay in hearing trade dispute Under investigation
+ \
3L47/79 Delay in hearing appeal .Rectified
351/79 Delay in héaring High Court Action Adviged
352/79 Delay in hearing High Court Action Rectified
357/79 Delay in hearing matter in
. Magistrate's Court Rectified
36L/79 Irrcgularity in not being notified
of date fixed for hearing Advised
400/79 Litigant not notified of date of :
hearing of case Under investigation
LoL/79 Delay in holdihg Inquest into
husband's death “{ Rectified
410/79 Misconduct of a Public Officer Discontinued
418/79 Delay in hearing Appeal Court -
matter . , Under inyestigat;on
434/79 Fallure to obtw;n Court order Advised i
Ly7/79* ¢ Delay in processing application _ ‘ o
for lettexrs of admlnlstratlon Under investigation
uL9/79 Delay in hearlng * Appeal Court S ;
matter . Under investigatiQn
1,55/79 " Delay in ‘hearing Magistrate s , S
Court matter . : Under investigatio?
L91/79 Delay in hearing Workmen's : }
Compensation matter Rectified \
L92/79 Delay in hearing Appeal Court oo t i
natter _ . , Under investigation.
497/79 Delay in hearing High Court matter Under investigatign@

T
]

NG
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JUDICIARY (Cont'd)

i

Court

No, ' Subject of Complaints _ Result
505/79 Delay in payrient of legal fees Under investigation
527/79 Delay in hearing Appeal Court matter |Under investigation
5L6/79 Delay in hearing Appeal Court matter |Under investigation
601/79 Delay in hearing High Court matter Under investigation
‘61L/79 ~ Delay in delivery of judgnent in an ,
e Industrial Court matter - Justified _
5620/79 Delay'in holding an Inquesf _Uhder,in&estigaﬁion
630/79 Delay in hearing High Court matter Under investigation
'633/79 Report ﬁgainst Publie Officer Under investigation
653/79 Delay in hearing  Yigh Court ‘
‘ matter . Under investigation

65L4/79 | Delay in hearing  High Court , f

matter ., Rectified -
668/79 Delay in hearing Magistrate's ' o
R Court matter Advised
669/79 Delay in obtaining Notes of

Fvidence Under investigation
682/79 Delay in hearing Magistrate's

Court matter Under investigation
711/79 Delay in hearing Magistrate's

Court natter Justified
723/79 Failure to have exhibits

returned Under investigation
7L3/79 Delay in hearingAppeal Court

natter Under investigation
TLL/79 Failure to obtain Judge's reasons Under investigation
T45/79 Delay in hearing High Court

natter Advised
752/79 Delay in hearing High Court

natter Advised
769/79 Delay in obtaining Notes of

Evidence Rectified
774/79 Delay in hearing High Court

natter Under investigation
780/79 Inconvenience of filing ]

document in Tobago No jurisdiction
812/79 Complaint on matter before the

e jurisdiction
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JUDICIARY (Cont'd)

o, Subject of Comnplaints Result

830/79 Discrimination by Court Advised

85L/79 Delay in hearing Appeal Court matter |¥Under investigation

856/79 Failure to supply copy of Vill Not justified

869/79 Delay in granting Letters of i
Adninistration Under investigation

870/79 ~ Delay in hcaring High Court matters Under investigation

875/79 Delay in hearing High Court matter Under investigation

877/79 Delay in obtaining Notes of ;
Tvidence Under investigation

902/79 Delay in obtaining roney ‘

‘ deposited - Under investigation
911/79 Delay in hc%ring High Court natter Under investfgation ,
916/79 Delay in obtaining Notes of ‘ -

Fvidence | Under investigation
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MINISTRY OF AGRICULTURY, ILANDS AND FISHERITS

Resu%ﬁ N

- -No,- . - .Subject of Complaints . .. ... .
17/79 . Delays with regard to land acquisition | Under inveétigatibn
36/79 L1location of lands for purposes other
oo than building houses in housing .
settlcnent Advised
37/79 Harassnent by Public Officer Advised
58/79 Delay in supplying information
concerning deceased husband's cstate Rectified
61/79 Delay in processing application for
a loan from the Agricultural
Development Bank Advised
63/79 Delay in payment of arrears of wages Advised
99/79 Delay in paying compensation for .
land acguired by the State Under investigation
107/79 Eviction from Government project i
. without notice Under invegtigation
126/79 Discrimination in refusing to renew o ; .
; pexrnits for the removal of timber Prenature
130/79 Harassmenf experienced from the
hands of an Estate Inspector: ;
o (Police) : | Discontinued
159/79 Dissatisfaction with decision to
o declare a:period of years non-
effective for pension purposes Rectified
162/79 Insufficiént compensation for
injuries sustained on fishing
trawler - Referred
201/79 Transfer of tenancy Under investigation
266/79 Wrongful approval for squatter to R
‘ renain on land . , Under investigation
270/79 Delay in considering application f
for land Discontinued
275/79 Deprived of a’lease |Under investigation
297/79 Discrimination in granting . :
application for loan Under invgstigation
298/79 Delay in hotifying complainant ;
about ouﬁcome of application . Undexr invéstigation
303/79 Dissatiséaction with amount offered '
. for acquisition of land Advised
329/79 Allocation of agricultural !
. ..} allotment = . . . .. fdvised |
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MINISTRY OF AGRICULTURT, LANDS AND FISHERITS (Cont'd)

874/79

Delay in obtaining suvergnnuatlon
benefits :

Vrongful aliocation of land:

‘
t
1

No. _...Subject of Complaints - -~ “Hesult
331/79 Miﬁgiéiugﬁéapproval of ‘anplication for i
land - Discontinuéé
e -—" :
1?&9779 Allegatlon of assault by a Public !

‘ Officer _ Under inve%tigation

350/79 issistance in constructing road to : ?

develop land ‘Under invegtigation
L76/79 Seeking pernission to cultivate State :

land : . Rectified
519/79 Delay in éroces31ng application for

loan fron, Agrlcultural Developnent .

Bank s . Uncer investigation
555/79 Tnadequacy of compensation ‘Under iﬁves?igation
577/79 Non—paymeﬁt of salary Under inves%igatibn
593/79 Nuisance caused by construction work: i B
) done by nelghbours ! ‘Under investigation
596/79 Delay in ﬂayment of overtinc 1 Under inves@igatidn
599/79 Neprivation of cultivated land by ‘ i N

the State' . A Onder invesﬁigatibn
657/79 Delay in the processing of A

application for a parcel of St%tc

land : Under investigation
662/79 Failurc to:pay for transportation Under invesﬁigatign,
686/79 Discrimination in dealing w1th ” ;

squatters ; ' Under investigation
691/79 leflculty in obtzlnlng possession A :

of o picce;of State land Under- investigation
729/79 Failurc to.obtaln back-pay Under investigation
771/79 | Inabilitya%o secure loan fron :

‘ Agriculturql Developnent Bank Under investigation
797/79. | Delay in oBtaining survey plan Under investigation
8.2/79 Dclay in processing application for ' ; ‘

a lcage of land Under investigation
8L,6/79 Inadequate paynent of wages Under investigation
S : ¢
850/79 Delay in paynent of compensation '
.. | for damages Under investigation
873/79 S o

‘Under 1nvestmgatlon

fUndgr 1nvéstlgatlon‘
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MINISTRY OF AGRICULTUNE, LANDS AND FISHURIES (CQn‘t’d)

No. Subjeét;of‘Comﬁlainté R Result.

880/79 |Dclay in obtaining superannuation . ¥
benefits ? . Under investignation

915/79 | Discrimination iin thc allocation of ;

State land : Under investigation

920/79 Damage to propérty ‘ Under investigation.

H
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. MINISTRY _OF WDUCATION ‘@ AND CULTURE

No. Subject of Complaints Ttesult

53/79 Telay in payment of subsistence

and travelling allowances Under investigation
101/79 Transfer in contravention of the | f

regulations Under investigation

-10L/79 Frror in the paynment -of salary Discontinued -

139/79 Delay in supplying information

relating to deceased estate Rectified
286/79 vrongful dismissal as Library

Assistant Discontinued
381/79 Delay in payment for Handicraft

work done (Community

Development ) Under investigation
L07/79 Discrimination in allocating

permanent enployment Advisged
L20/79 Namage to nroperty Prenaturc
438/79 Delay in payrment of increments Under investigation
LL1/79 Danage to property Under investigation
L67/79 Victimization resulting in

loss of service Under investigation
557/79 Non-payment for goods supplied

to the Handicraft Centre Under investigation
681/79 Non~payment of increnent Under investigation
693/79 Wrongful classification Under investigation
778/79 Violation of rights Under investigation
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MINISTRY OF  FINANCE -

compensation: for land
b

- Now-=-{"" " "Subject -of Complaints ofoe ~Besult T
= 2/79 Dela& in refunding Income Tax and i
Unemployment Levy Rectified

h/79 Delay in obtaining Widovs and . '

' Orphans benefits Under investigation

8/79 Non-payment of salary Premature

38/79 Failure to carry out Cabinet's :

' directive Under investigation

67/19 Refusal to refund money paid to

o Vidows and Orphans Pension Scheme |Advised

82/79 Trror 1n.the conputatlon of ‘

' Pens1on Rectified -
113/79 Refusal of the Customs Brokers o

Board to grant licence Advised
117/79 Discrimination in the allocation :
of Govermment quarters Prenmature
129/79 Secking:death benefits due with
. respect o esiate of deceased Premature .
153/79 ‘Rrror ii ccmpusation of bhusband's :

. ' retiring benafits Under investigation
16L/79 'Pelﬁj in sunplying information | Under invéétigation
180/79 Recogrltlon of previous services Under investigation
183/79 Gratuity Hald on wrongful . :

' conputavlon of sexvice Under investigation
193/79 Vrongful compu*atlon of sexvice Justified: ‘
221/79 Failure tq obtain pension and o

,gratuity ' Advised
230/79 Failure to obtain’ Governnent -

- quarters . Under'invest%gation

25L/79 Inadequate suppranruatlon . ,
" benefits - Rectified’ .
263/79 Delay in refund of Wldows and ' . )
Orphans bengfits ‘ Under investigation
276/79 Refusal to qhange nane on '
Assessnent roll - Under investigation
290/79 ’Arbitxaxy ré@uction in wages Referred
324/79 Delay in payhent of

Under investigétien




-30 -

MINISTRY OF FINANCE (Cont'd)

No. Subject of Complaints Result

327/79 Unfair administrative decisions

in a public office Advised
333/79 Delay in payment of super-

annuation benefits Under investigation
341/79 Dissatisfaction with acting

allowance received Under investigation
35L/79 Delay in obtaining compensation

fron Government Insurance Scheme Under investigation
356/79 Delay in payment of super-

annuation benefits Under investigation
366/79 Failure to obtain old age pension |Advised
370/79 Insufficient gratuity paid on

retirement Under investigation
367/79 Victinization by Governnent

officer Referrcd
371/79 Delay in payment for work done Under investigation
390/79 Delay in payment of super-

amuation benefits Under investigation
396/79 Trror in the computation of

tex refund Premature
L11/79 Delay in re-classification of

nost Under investigation
W1L/79 Delay in payment of

conpensation for land Under investigation
LLL/79 Refusal to enter name on

agsessnment rolls Not justified
L58/79 Non-nayment of death benefits Advised
L61/79 Non-rcceipt of severance

benefits Under investigation
L79/79 Delay in obtaining refund of

Incone Tax Advised
L86/79 Changing assessnent roll

without consent Rectified
500/79 Brror in the computation of

superannuation benefits Discontinued
509/79 Clain for gratuity of

deceased husband

Not justified
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MINISTRY OF - FINANCE (Cont'd)’

e

To. |

Subject of Complaints .

« 513/79
- 517/79
-523/79
563/79
51179
578/79
580/79

582/79
58L/79
622/79

632/79
612/79 .

6L3/79

663/79
66L/79
665/79
699/79
707/79
715/79

733/79
757/79

Delay in payment of
conpensation for land

. Dissatisfaction with

composition of Appeals Committee

. Delay in paynent of judgment debt

and costs

Delay in payment for extra duties
performed

Frror in the computation of
Income Tax

Delay in paynent of‘compensation
for land

Delay in payment of compensation
for land

_Refusal’ to pay benefits

Inabili%y to obtain tax form

- Delay  in payment of super-

annuation benefits
Delay ‘in payment of ‘compensation
for land ,

Difficulty in obtaining money
due

'Wrohgfui.disﬁdéél bf nachinery

Discrinination in job assign-
nent

Delay in payment of conmpensation
for land

Diszcrinination in award of
tender

Delay in obtaining refund of
Incone Tax

Delay in payment of compensation
for land

Failure of Insurance Conmpzny to
honour terms of its policy

Error in computation of gratuity

Delay in nbtaining information

Under iﬁvestigation
Vithdrawn
Rectifieh
Under investigation
Under investigation
Under investigation

Rectified
Under investigation
Rectified

Under investigation
Under investigation

Rectified

Under investigation
Referred
Under investigation
Under investigation
Rectified
Under investigation

Under investigation
Under investigation

Under investigation




MINISTRY OF FINANCE (Cont'd).

No, - ‘ méubject of Complaints Result
761/79 Delay in obtaining refund Under investigation
768/79 Refusal to pay out money to

personnel representative Under investigation
773/79 Delay in payment of compensation _

for land Under investigation
796/79 Delay in obtaining registration Under investigation
835/79 Inability to extract notes on

_ deed Under investigation

8L8/79 refusal to transfer land Under investigation
852/79 "Failurc to grant super-

annuation benefits Not justificd
859/79 Dicsatisfaciion with conditions '

, of employment Under investigation

86L/79 Vrongful computation of super-

annuation benefits Under investigation
872/79 Wrongful renoval of name from

assescnent rolls Under investigation
886/79 Failure to obtain salary and '

bock-pay of deceased husband Under investigation
917/79 Refusal to amend asscssment :

rolls Under investigation
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MINISTRY QOF HTALTH - AND -LOGAL  GOVERNMENT -

-

No.  Subject of COméiéiﬁtsw: ) "1 Result:
11/79 >4 Delay in payment of rent Under'invesfigation‘
15/79 Failure to pay bicycle allowance | Rectified
72/79 Non-paynent of wages Advised
128/79 Délay in supplying information Rectificd
149/79 K Ngh-payment of overtine - Under investigation
156/79 Non-cormuniocation of ' . , :
information Premature
176/19 Denial of use of fanily ‘.“ '
‘ allotment Under investigation
191/79 Failure to obtain cormpensation :
for injury : Under investigation
194/79 Vrongful transfer of land Advised
216/79 Refusal in accepting rates and :
taxes g Under investigation
226/79 Failure to correct nuisance Under invesﬁigatién ’
228/79 Vrongful &ismissal No jurisdiction
23L/79 Harassment to workers Advised
241/79  Failure to pay compensation for
damage to drains Premature .
288/79 ~ Delay in optaihiﬂé infornation Under investigation
306/79 | Victinization . Adviscd :
3L45/79 Delay in pé&ment'of overtine | Rectified
372/79, Wrongful eviction Under-investigation'
382/79 Failure to correct nuisance ‘ Under investigation
1L56/79 Enforced retirement Under investigation
LW77/79 - Victinization Under investigation
507/79 Mal-adninigtration Under investigation
520/79 Delay in payment of death o
.. . .. 1 . benefiis ——— Not justified
521,/79 Disposing of property jointly
held Under investigation
537/79 Failure to apprehend mentally
1ll person Rectified
550/79 Failure to provide basic
necessities Under investigation
552/79 Non-paynent for work done Under investigation
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MINISTRY OF  HEALTH AND LOCAL.. GOVZRNMENT (Cont'c)

Subject of Complaints

{

structure

No. . Result =~
567/79 Delay in correcting nuisance Under investigation
57L/79 Delay in paynent of retirenment ;

benefits ' Under investigation
575/79 Delay in correcting nuisance Under investigation
607/79 Failure to obtain medical report Uncder investigation
628/79 Failure to obtain approval to ‘ o

construct house Under investigation
656/79 Negligence in the performance of ‘ o

, duty Under investigation
660/79 Lack of proper roads ‘Under investigation
685/79 Negligence in the performance of

duty Under investigation
719/79 Termination of tenporary appoint- '

rnent Uncéer investigation
Th9/79 Failure to correct nuisance Under investigation
:760/79 - Danage to dwelling house Unde? investigation
790/79 Delay in payment of super- . ‘

annuation benefits Under investipation
791/79 Threat of derolition of property Under investigation
843/79 Failure to obtain superannuation :

benefits Under investigation
861/79- - Dissatisfaciion with forfeiture of -

day’ off 1 Withdrawn

868/79 Failure to correct maisance Under investigation

895/79 Failure to correct nuisance Under investigation
1 903/79 Failure to obtain superannuation

benefits Under investigation
910/79 Failure to stop crection of

Under investigation
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MINISTRY OF LABOUR, SOCIAL _Sh

Py . —— e

CURITY AND CO-OFERATIVES

No. Subject of Complaints.. © - Regult™ ™
7/79 Delay. in processing-application for old age.
pension i o JRectified
31/79 Efforts to obtain old age pension Ndvised
32/79 Efforts to obtain%old age pension Advised
2uL/79 Request for re-emﬁloyment with conmpany Declined
295/79 Delay in processing application for old
: age pension Referred
313/79 Delay in payment of compecnsation Under investiéa?}pp
332/79 Discrinination innot granting old age
pension Under investigation
435/79 Failure to pay pension Under investigation
L37/79 Delay in payment of noney Rectified
L0/ 79 Delay in processing application for
public assistance Under investigation
L57/79 Delay in processing application for
public assistance Rectified
L6L/79 Delay in processing application for old
age pension Rectified
525/79 Delay in vrocessing apnlication for old
age pension Under investigation
556/79 Refusal of application for old age
pension Under investigation
568/19 Delay in processing application for old
age pension Under investigation
576/79 Delay in processing application for old
age pension Rectified
586/79 Failure to obtain information in trade
dispute Rectified
591/79 Delay in processing application for old
age pension Rectified
62L/79 Renoval from list of Auditors of Credit
Union Under investigation
635/79 Refusal of anplication for old age
pension Under investigation
698/79 Negligence in forwarding docunents for
public assistance Under investigation
73&/79 Discrinination in payment of public

assistance

Under investigation
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MINISTRY OF LFGAL AFFAIRS

No, Subject of Complaints Result
85/79 Failure to obtain copy of VWill Rectified !
122/79 Delay in fixing date for trial Advised
167/79 Difficulty in obtaining citizenship [Advised
168/79 Delay in obtaining refund of money Not justified
177/79 Registration of false deed Referred
205/79 Requisition of land to erect Hall
of Justice Advised
207/79 Request for early trial in natters
where accused intends to plead
guilty ’ Rectified
215/79 Tnability to obtain grant of
Letters of Adninistration Referred
28/79 Delay in payment of judgment debt
and costs by Governnent Rectified
308/79 Delay in obtaining deed Referred
309/79 Failure to obtain Marriage
Certificate Rectified
393/79 Advice on interest in property Advised
L72/79 Loss of property Under investigation
480/79 Denial of information Rectified
535/79 Failure to conpletc survey nder investigation
559/79 Vrongfully given notice to quit nder investigation
605/79 Delay in payment of judgnent
debt and costs by Government fInder investigation
629/79 Wrongful change .’ name on
Assessnent Rolls Not justified
680/79 Nuisance Inder investigation
725/79 Delay in obtaining birth
certificate Rectified
831/79 Incorrect records nder investigation
912/79 Delay in obtaining proper title

to land

nder investigation
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MINISTRY OF NATIONAL SECURITY

- No. - Subject.of Complaints Result
10/79 ‘Disgatisfastion with medical ----- |- e
attention given at prison Not justified
19/79 Tictinization by Prison Officer Under investigation
30/79 Wrongful arrest |advised .
h2/79  Failure by the Police and Prison
" Authorities Service to reduce’ ' :
! prison sentence No jurisdiction
! , )
LWL/ 79 i Delny -in investigation by ,
o Ionignetion Officer Not justified
L5/79 ‘Delayfin investigation by ! .
o i Policg No jurisdiction
52/79 Deloy in obtaining superannuation ‘
benefits Under investigation
62/79 Harassoent by police Discontinued
79/79° Failuze to obtain assistanee for :
rehabjilitation Advised 5
98/79 Vietiniz~*icu by Prison GIficers Under investigation
103/79 Compoiisativn for damages Under investigation
11L/79 Irsani*ory conditions at the ‘ ‘
Carrera Island Prison Under investigation
115/79 Insenilary ccaditions at the ; NS
i~ Carrcra Island Prison Uncder investigation
116/79 - Servite of notice by police at
night. Prenature
118/79 Mishandlirg and abuse by Prison ;
Officers Under investigation
127/79 . Seirire of driving permit by '
policg Referred
101/79 - Harasenent by Police Premature
x .
147/79 Denial of visit to prison Under investigation
155/79 Refusal of application of ;
fitness to hold and use a ¢
fircarn Premature
181/79 Revocation of precept by
police Under investigation
195/79 Delay in paying pension Rectified
206/79 Dissatisfaction with

-conditions at Pricgons

Under investigation
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MINISTRY OF NATIONAL SECURITY (Cont'd)

Officers

No. Subject of Complaints Result
21h/}9m“““ """""" ~Failure by Police to take -
- action on'/report- . , Declined
217/79 " - Dissatisfaction with forfeiture .
of renissgion - - Not justified
220/79 Discrinination by Police Under investigation
222/79 . Subversion of course of justice Premature
239/79 Dissatisfaction with
rehabilitation for prisoncrs Under investigation
2143/79 Revocation of precent by Police Discontinucd ‘
245/79 1Non-paynent of salary Under investigation
253/79 Herassnent by prison officers Aviged
255/79 Victimization by nrison officers Under investigation
258/79 Revocation of firearm by Police Under investigation
268/79 Inconsiderate allocation of
work Advised
273/79 Discrinination in sclection for
alnigsion into Police Service Under investigation
279/79 Intinidation by public officer Prenature
280/79 Harassment by Police Biscontinued
301/79 So;zure'of documents by Police Discontinued
-305/79 Scizurc of money by Police Under investigation
325/79 trbngful detontion by :
Imnigration ‘uthoritics Not justified
335/79 Dissatisfaction with !
investigation by Tolice Prematurc
343/79 “"Failure to obtain benefits of ;
C Judgnent Under investigation
34L/79 Vrongfully charged for ‘
rotoring offences whilst in
Prison Under investigation
376/79 ‘Trespass by Police Referred
380/79 Vrongful evietion Under investigation
39L/79 Vrongful scizure of pronerty )
by “olice Rectified
398/79 Delay in processing application
for citizenship ' Under investigation
399/79 Mal-treatment by Prison '

Under investigation

¢
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MINISTRY OF NATIONAL 3 SECURITY. (Cont'a)

No, _ Subject of Complaints Result
— , — o
L403/79 Delay in service of surrions Rectified
417/79 Delay in investigation by Police Premature
L5L/79 Harassment by Police | Under investigation
L62/79 Delay by Police in returning
bicycle ‘] Under investigation
470/79 Harassnent by Immigration
Officers Under investigation
481/79 Difficulties experienced by
visitors to Prisons Advised
Lu8L/79 - Withholding of outstanding -
warrant by Police Under investigation
501/79 Harassment by Police No jurisdiction
506/79 Mal-treatment by Prison '
Officers Under investigation
515/79 Failure by Prison Officer to
_ forward Appeal to Court of Appeal |{Under investigation
516/79 Unsatisfactory conditions at
Prisons .| Under investigation
530/79 Harassment by Police : Under investigation
5L3/79 Misconduct by Prison Officers Under investigation
su9/79 Dissatisfaction with prison 5
S ] T ddet ... . |Under investigation
558/79 ~ Refusal of permission to : '
"1 complain to Ombudsman Rectified: '
569/79 : Dissatisfaction with prison : .
- diet Under investigation
592/79 Request for nedical attention at :
prisons Under investigatioh
602/79 .Unsatisfactory conduct at ‘
- Golden-Grove Prisons Not justified
606/79 Refusal by Police to investigate '
” reports Under investigation
611/79 Dissatisfaction with prison :
diet . Under investigation
617/79 Refusal by Police to carry out .
Magistrate's Court ordexr Under investigation
618/79 Victimization by Prison ;
Officer Under~investigation
619/79 Wrongfully selling car without

authority Under investigation
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MINISTRY OF NATIONAL STCURITY (Cont'd)

No. Subjoct of Corplaints . .. |  ‘osult
670/79 | Harégéﬁéﬁf:by'?rison-Officer__,,_’>.Undur 1nvest1gatlon
67h/79 Wrongfuiigischarge frori army ' Declined "?“ '
679/79 ‘&ongful‘bonvicfion No Junisdlction
701/79 Delay by Pollce in returnlng . , ,

) notor car - , Under investigation
712/79 Vrongful disnissal by Police Under invesfigation
735/79 Harassnent by Police | Under investigation
4L1/79 Refusal by Police to call . |

witnesses Under investigation
75@/79 Delay in investigation by Police Under inveétigation
759/79 Discrinination by Prison ‘ '

Officer. Under investigation
763/79 Harassnent by Prison Officér Under investigation
772/79 Deportation of conmplainant's

son without investigation Uncder investigation
T77/79 Bclay in investigation by Police Under investigation
781/79 Harassnent by Prison: Officers Under investigation
787/79 wrongfﬁl disnissal fron army Under investigation
788/79 Vrongfﬁl arrest and withe .

holding of pasgsport by Police Under investigation
792/79 Refusél of injury allowance | Uncer investigatioh
802/79 Discrinination in demollshlng : o

housu, ‘ Under investigation
815/79 Delayfin investigation by Police - Under inbestigéfion
820/79 Deten%ion of cormon~law wife . | Under iévestigation
821/79 Plssatlsfwctlon with prison diet Under investigation
826/79 Refuaml of request to see R ;

Supexlntcndent of Prisons " | Under i@vestigation
832/79 ‘ Delay in investigntion by Police |No juribdiction
8L47/79 Vietinization | Under invcstigation
8L9/T9 Ihaq%ion of Dolice | Under investiéation
855/79 Disc¢rinination by Head of ;

Department Under investigation
88L/79 Disérimination by polic07 Under investigation
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MINISTRY OF WATIONAL SECURITY (Cont'd)
j

'
!
1
H

No: ' Subject of Complaints Result
887/79 Liefusal of grant of residence ‘.
gtatus Under investigation
889/79 Vrongful ‘demolition of house Under investigation
892/79 Delay infinvestigation by h
‘ Police Under investigation
899/79 Delay in/considering application
for citigenship Under investigation
913/79 Seeking a restoration for a
: , :remission of sentcnce Under investigation
921/79 - Dissatisfaction with action of
_ legal practitioner assigned by
* - State - ¢ i Referred
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MINISTRY O WORKS, TRANSPORT AND COMMUNICATIONS

. Moo,

Subject of Complaints

- ... Pesult

~20/79...

21/79
56/79

/79

81/79
91/79
187/79
188/79

196/79

197/19

213/19
218/79
227/79
251/79

256/79
261/79

269/79
322/79
348/79

359/79
365/79
L06/79
427/79
Lh2/79
453/79

Refusal to restore taxi driver's

pemiit -
Incorrect wages

Renoval of gravel without
conscent

Delay in obtaining duplicate
driver's pernit C

]
Discrinmination. .
Wrongfvl dismissal
Delay in payment of accounts

Dis¢crinination in methol of
pronotion : -

Discrinination in granting tine

. off
Dclay in peymetit of-arrecars of

wages

Wrongful disnissal

Delay in paynent of conpensation
Incorrect job classification

Delay in paynent of arrcars of
wages

Non-recognition of previous
gervice

Discrimination in reverting to
foruer duty

Allegation of unfair practice
Discourtesy by public officer

Discrinination in the
registration of small cars as
taxis

Danmages to dwelling house
Discrinination
Victinization

Reruneration for use of land
Danages to property

Failure to take over
naintenance of roads

Vot justified

" No jurisdietion

¢

Under investigation

Under iﬁvestigation
Under ipvestigation
No jurisdiction
Rectified

Advised

Referred

'Underfinvestigatggg

No jurisdiction
Under investigation

No jurisdietion
Under investigation
Under investigation

Under investigation
Advised

Rectified

Rectified

"Under investigation
Under investigation

 Discontinucd

Under investigation

Jniler investigation

Under investigation
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MINISTRY OF WORKS, TRANSPORT AND COMMUNICATIONS (Cont'd)

No,

Subject of‘CoﬁpIéinﬁé““

Result

L7L/79

485/79
L9L/79

1499/79
512/79

5L1/79
SL7/79

548/79
560/79

561/179
565/19
579/19
625/79

702/79
710/79

T14/79
727/79

755/79
829/79
871/79
897/79

Delay in appointnent occasioning

lost

Victinization

Delay in repl&iﬁg to
correspondence

Lack of courtesy

Delay in payment of travelling
claing

Wrongful dismissal

Deléy in rebuilding retaining
wall

Delay in payment of increments

Delay in payment of
conpensation

Delay in payment of
conmpensation

Delay in payment of super-
annuation benefits

Delay in payment of super-
annugtion benefits

Dissatisfaction with method
of recruitnoent

Viectinization

Delay in handling clain for
loss: of carnings

Delay in payment of longevity
increnents 0

Assistance in sceuring
eriployment

Damage done to property
Failurc to correct nuisance
Failure to pay wages

Fajilure to obtain severance
pay benefits

[}

Under investigétion
Under investigation

) :
Under investigdtion
Justified

Under investigation

i
Under investigation

Under investigation

Under investigation
Under investigaéion
Unde; investigaﬁion
Under investigafion
Under %nvestigation

No jurisdiction -

Under ihvestigation

Rectified

Under investigation

Referred :
Under investigation
Under investigation

Under investigation

Rectified




.

NATIONAL INSURANCE BOARD

No. Subject of Complaint Results
121/79 Delay in processing claim for benefits Rectified
145/79 Ngn—payment of maternity leave bene- Reotified
fits
172/79 Refusal to award invalidity benefits Under investigation
3 i TR ~: v oanorovaed No 4‘ ;-"-_1 ot .
20L/79 Delmy in payment of approved Naticnal Réctified
Insurance benefits 5 :
262/79 Delay in precassing clzln for injury _ Under investigation
allowance :
296/79 Delay in presessiug epplicntion for Rectified .
refund '
385/79 pe}ay in processing claim forv pgrsonal Under investigation
injury
L73/79 Non-payment of sﬁrvivor‘x hanelit ‘Recgified
6L5/19 . Non-payment of death tenafits Under investigation
675/79 Deley in processing claim for injury Rectified
benefit '
721/79 Delay in p?mcessi?g claim for-sivk- Under investigation
ness benefit | _
779/79 Failure to obiain invaliaity benefit Under investigation
e : . !
799/79 Delaylln payment of retlirement Under inves&igation,
benefits ! , g
800/79 Non-payment of pengion or othga. Under investigation
benefits \ : E
;
217/79 Delay in processing application for Under investigation

retirement benefits

‘

e
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NATIQNAL_HOUSING'AUTEOBITY

T

R

Vo, Subject: of Complaints Result
1/79 Error in computation of balance due Under investigétion
70/79 ?;::rlmlnation ;n granting building Under investigatiom:
80/79 Demolition of sgquatter's home Under investightion'
112/79 Discrimination ;n allocation of lots Under investig@tion{
137/79 Refusal to transfer“tenaqcy of Advised
. apariment
170/79 Delay in processing application for Under investigation.
land
175/79 Inability to obtain apartment Advised
179/79 Denial of right to retain own Under investigétion
) Conveyancer ‘ :
18L/79 Delay in obtaining possession of house Under investigétion
208/79 Delay in processing application for Under investigation
loan :
212/79 Delay in obtaining accommodation Justified
287/79 Failure to repair damage done to house Under investigationl
315/79 Delay 1n.not1flcatlon of result of Referred
application for land
369/79 pelay in obtaining housing accommodat- Advised
ion :
| e by
L29/79" Refusdl to honoir dgreement T Urider investigation
LLE/TO Efforts to obtain accommodation Under investigation
L66/79 Delay in obtaining housing accommodat- Advised
ion
L71/79 Unfair treatment in sale of property Under investigation
L75/79 Request for transfer Advised
L98/79 Delay in transferring tenancy Under investigation
503/79 Delay in finalising application for

house

Referred
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NATIONAL HOUSING AUTHORITY Cont'd

No. Subjéct of Complaints Result:

50L/79 Subletting without approval Under investigation

510/79 Refuszl of application for loan Under investigation

536/79 Delay in processing application for Under investigation
loan : ‘ ,

6L0/79 Victimization Under investigation

6LT7/79 ?iiay in obtaining larger accommodat-— Under investigation

650/79 Discriminatioh in rehousing Bccupants Under investigation

i

673/79 Discrimination in selecticn for house Under investigatiOn

705/79 Efforts to obtain accommodation Referred

730/79 Incorrect job classification Under investigation

807/79 Error in compgtation of backpay Under investigation

i

808/79 Refusal of apﬁlication for loan Under investigation

853/79 Fallu?e tc receive superannuaticn Under investigation
benefits

862/79 Non=-receipt of area of land purchased Under investigation

88 i i a ' i

2/79 Delay in processing application for Under investigation

loan approval

905/79 Deley in receiving approved loan Rectified
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POLICE SERVICE COMMISSION

No. Subject of Complaints Result

86/79 Wrongful dismiésal Discontinued
328/79 Wrongful dismiésal Referred
L87/79 Wrongful dismi;sal Not justified
489/79 Action contrari to Regulation 45 Under investigation
822/79 Delay in.attenéing to represehtation

by pensioners

Under investigation
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PORT AUTHORITY OF TRINIDAD AND TOBAGO

Subject of Complaints

No. Result
i .
75/19 Delay in obtainihg death benefits Rectified
96/79 Malpractice by sgcurity officer Premature
225/79 Failure to notlfy consignee of arrival Under investigation
of goods :
336/79 Dissatisfaction bver non-confirmation No jurisdiction
: .
_03/79 Delay in processing claim Tnder investigation
708/79 Delay in paymenti of superannuation 5 e
. Advised
benefits
722/79 1 Piscrimination-in gromting-overtime inder investigation
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PUBLIC SERVICE COMMISSION

No. Subject of Complaints Result
57/79 Delay in appointment as a Cleaner Referred
102/79 Assistance in securing employment " No jurisdiction
182/79 Discrimlngﬁion.;nﬂt§rmingtingv,“, No'jﬁriédictién
e temporary'appO}ntment o
186/79 Dlscrlmln?ﬁion4;n”terminating - o jufisdiétién
- -temporary-appointment
192/79 Dlscrim¥pation in method of selection Referred
of candidates
199/79 Discrimination in terminating No jurisdiction
temporary appointment
236/79 Non-payment of salary Referred
2u8/79 Failure to secure interview yi? Advised
respect to employment - . e
257/79 Assistance in securing employment Rectified
265/79 Delay in appointment No jurisdiction
291/79 Delay in payment of salary Under investigation
318/79 Wrongful dismissal No jurisdiction
34079 Unfair treatment in employment Referred
397/179 Discrimination No jurisdiction
1,09/79 Discourtesy Advised
L26/79 Failure tc secure employment Adviged
508/79 Failure to secure employment Under investigation
585 /79 Delay in hearing Appeal Under investigation
678/79 Unfair treatment Under investigation
762/79 Enforced retirement Under investigation
767/79 Delay in securing employment Advised
805/79 Dlscrlm?nation in method of selection Under investigation
of candidates
385/79 Failure to obtain employment Advised
89L/79 Failure to be considered for full Advised

employment
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STATUTORY SERVICE COMMISSION

i

No. Subject of Complaints Result
50/79 Frustration caused by reversion to No jurisdiction
substantial post i
1L4/79 Irregularities within the City Police Premature
Force
521/79 Wrongful dismissal No jurisdictioé
810/79 Unfair treatment Under investigation
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TRINIDAD AND TOBAGO ELECTRICITY COMMISSION

No. Subject of Complaints Result
105/79 Refusal +to pay égﬁféﬁéafibﬁ“'” == | —Under-investigation
L50/79 Refusal to spply slectrical-energy ..... | Under investigation
- ; S
612/79 Grievance ovér dismissal ‘Not justifiied
S IR T A :
68L/79 Failure to carry out order. of Industrial Under invdstigétiégm
Court i : B :
753/79 Delay in pay@ent of compensation Under investigation
g . i
865/79 Delay in payment of superannuation '

benefits

* Under invéstigation




TRINIDAﬁ AND TOBAGO TELEPHONE COMPANY
}

1

Subject of Complaints

No. Result
L7/79 . Non-functioning of telephone since Rectified
Deoembe: 1977 .
140/79 Delay in fixing telephone out of C o
order since April 1978 Rectified
h{5/79 Non~functioning of telephone.for.

the past two years

‘Rectified

e




s

WATER AND SEWERAGE AUTHORITY

-

No. Su@ject of Complaints Result
16/79 Wrong?ul computation of severance Under inveétigation
benefits .
8L/79 "Disruption of water supply Rectified
133/79 Fear of contamination to water mains Under investigatién
165/79 Inadequate water supply Rectified
278/79 Inadequate water supply Rectified
323/79 Damage as a result of excavation Under invesfigatiéh
work
392/79 Unsa?isfactory condition of Premature
La Sieva Road - '
L08/79 Wrongful di%missal Declined
i
533/79 Health haza;d and damage caused by Under investigation
clogged dralin
551/79 Delay in pa&megt of cogpensation Under investigation
for lands a?qulred by Government
608/79 Assls?ance %n securing death Under investigation
benefits !
? , ,
655/79 Delay in ob?alnlng superannuation Under investigation
benefits : :
857/79 Charged for ‘water not supplied Under investigation
l
867/79 Wrongful dismissal Under investigation

H
906/79 Inadequate water supply Under investigation

i
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OTHER COMPLAINTS

Nc. Subjeg?wgf~93gp;a;nts Result
YRS R vsmeatiarter MR T o faststiosion
25479 -4~ Refusal. by.I;surance Companymtowu..uw.m,wwNO jurisdicéidn“

honour clalm? :
26/79 Hardship exp%rienced with tenants Advised
28/79 pissat;sfagtgon with police Advised
1nvest1gatlop
33/79 Private nuisénce No jurisdicéion
3L/79 Failure in obptaining loan Discontinueé
35/79 Dis;atisfactﬁon with Counsel's No jurisdicéion
advice ! i
L0o/79 Failure in g;tting document signed Discontinue@
L9/79 Disposal of ;rivate property No'jurisdicéion
51/79 Failure to cgrrect nuisance Premature
5L/79 Failure to o%tain private property No jurisdic%ion
59/79 Request for legal aid Referred
6L/79 Private nuisance No jurisdiction
65/79 ﬁiiiziisfaction with outcome of Court Advised |
66/79 Failure to oﬁtain house No jurisdiction
AR s s ot of i o gurisdtotion
76/79 Request for legal aid Discontinueg
77/79 Trespass to %rivate property No jurigdic?ieg
18/19 | Failure to obtain release of lease o_jurisdiction
87/79 Request for legal aid Refaecred
88/79 Professional misconduct No jurisdiction

9L/79

Failure to obtain deceased estate

Premaiure




- 57‘1-

OTHER COMPLAINTS Cont'd

o o Subjécf'offCoﬁﬁiéiﬁts7'”M.' "Régﬁi&

; : 1
557751 ﬁeqﬁest“foitlegéi'éia. e Mﬁéférrédh.w; -
97/79 'Pibfessiqnal negligence No jurisdicfion

100/79 Request forilegal aid Referred
106/79 RéfgSal by Yandlord to sign appli=- No jurisdiction
cat}on form - :
108/79 giii?zisfacﬁion with conditions of Premature
109/79 Compénéation for injury Premature
119/79 Delay in obéaining comperisation Premature
120/79 Trespass to irivate;property No jurisdiction
124/79 :Féilure to o?tain devise No jurisdiction
125/79 ,'failﬁfe té p%y extra remuneration Under investigation
132/79 ?iigz?it:y I%surance Company to accept No jurisdiction |
13L/79 Coﬁpénsation}for loss of foodstuff No jurisdiction
135/79 Error in com;utation of water rates Premature
136/79 Delay in sub%ission of list Premature
138/79 giizizizfact;on with attitude of Advised
143/79 Dispute over. ownership of land Advised
1,8/79 Bviction Diseontinued
151/79 Refusal to pay for work done No jurisdiction
152/79 Failure to ogtain benefits from joint No jurisdicéion
owrnlership '
157/79 Request for legal aid Referred
158/79 Pailure to obﬁain possegsion of land Discontinue%
160/79 Failure to obtain adequate compensat- |

ion

No jqrisdicﬁion

i
x
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OTHER COMPLAINTS Cont'd

No. Subject df“Complaints""‘ .o Result
. e e e e e b
163/79 Refusal to complete contract for sale | No jurisdiction

169/79 ~ | Pailure to -dptermine-beneficiary -~~~ | No --jurisdiction*

[}

171/79 Non—ﬁayment of severence benefits No jhriSdiction

178/79 Unethical conduct C Not ﬁustifiéd

189/79 Request for iegal aid . Referred

198/79 | Request for legal aid B - Advised

200,75 i R§?g§s? 3§si§tance in obtaining Advisad
zonnensstion

253/7% Digsatisgactéon with amount received No jurisdiction
a3 compenzation .

5479 i Deloy in set%ling injury clain- : No jurisdiction

211 /79 i Jictinization S Under investigation

229/79 Request for iegal aid : ' Referred

237 /19 Raefusal to p;y death benefits - * Referred

233719 %ﬁgfﬁéf ?Qr period of remand to be No.jurisdiction
counted in sgntence :

238/14 jleuest for iegal aid ' Referred

2hO/T9 Failire to obtain deed ‘ Advised

2L8/79 fednest rFor iegal aid Referred

2L5/79 Feauest for iegal aid C ' 1 Referrgd

2L7/79 Campensation%for damages L Advised

Zh9/79 Aequest for iegal aid | Referred

.50/79 _ ?ai}u?e to gétain Letters of | advised
Admlnlstratl?n ‘ U

252/79 | Request for iegal aid o ' Referred

259/79 i:%z:it for %ssistance in matrimonial ‘Referred
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OTHER COMPLAINTS. Cont'd ..

No. Su%ject of Complaints Result
260/79 Request +¢+ rehabilitation No jurisdiction
26L/79 Harassment} by relative No jurisdiétigh
267/79. - Delay in obtalnlng confirmation of Advised

proof :
271/79 Requesf for financial aid No juri;diction
277/19 Unfairly dealt with as regards the use Referred |
of father's estate
281/79 Breach of éontract Advised
282/79 Request fog assistance in' private land Adviséd
dispute
283/79 Fraudulent;conversion No jurisdiétion
285/79 Request foé legal aid Referred
289/79 Failure by?Executor to obtain probate No jurisdi¢tion
292/79 TrespaSS't§.private property No jurisdiction
293/79 Request fo£ legal aid Referred
294779 Failure to obtain costs. Referred
299/79 Failure by ?andlord to obtain possess- Advised
ion ~
300/79 Faiiure to ?btain title No jurisdi?tion
302/79 Requeéﬁ‘forélegal aid Referred
307/79 Diséatisfac%ion with.conduct of legal No jurisdiction
personal re?resentatlve
310/79 Breach of céntract No jurisdiétiqn
311/79 Damagés to ﬁroperty No jurisdi@tion
312/79 Request for}advice in family dispute No jurisdibtioh
314L/79 Failure to érovide access to land No jurisdiction
316/79 Request for%informaéion on Court

' mgtter

Advised
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OTHER COMPLAINTS Cent'd

-

Result

Mo - Subject of CompIaints™ " =

320/79 Dissatisfacti;;M;;;;‘Sélioitgg:g“goﬁauot No jurisdictién

326/79 Request for%legal aid Referred

33L/79 Failure to‘ébtain mortgage release Under investigation

337/79 Unethical cc;nduct Referred

339/79 Request forélegal aid Referred

342/79 Assistance in locating relatives Advised

3L6/79 Refusal to ﬁay compensation Under investigation

353/79 Delay in ob%aining possession of No jurisdiction
deceased estate

355/79 Inability to obtain grant Rectified

358/79 Request for legal aid Referred

360/79 Inability to recover money Rectified

361/79 Inability to obtain refund of money Referred

362/79 Request fo£ legal aid Referred

363/79 Dissatisfaction with gratuity awarded Under investigation

368/79 Delay in settling insurance claim No jurisdiction

371/79 Unethical conduct Referred

373/79 Delay in obtaining deceased estate Advised

37L/79 Request for legal aid Referred

375/79 zigﬁiiieiin;assistance in obtaining rdvised

378/79 Request for‘advice as to ownership of Yo jurisdiction
land

379/79. ?:ggest for advice as to ownership of Advised

383/79 Dissatisfaction with distribution of

private property

No jurisdiction
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OTHER COMPLAINTS Cont'd

No. : Subjegt of Complaints Result
f
.4
384/79 Request for 1Lg;i-éid“' Referred
386/79 Non-payment oficompensation Advised
387/79 Request for chial assistance Referred
389/79 ﬁZiZZZZdt° ob%ain money left by rdvised
391/79 Request for 1;gal aid Referred
395/79 Inability to ;btain possession of No jurisdiction
house ‘ ’ :

L01/79 Request for 1%ga1 aid Referred
Lo2/79 Harassment bnyolice Premature
L05/79 Request’ to vapate’hfeﬁisés Advised
h12/79 Transportatio? difficulty No jurisdiction
413/79 Refusal to vacate building No jurisdiction
L15/79 - Request for iegal aid Referred
L19/79 Request for legal aid Referred
L21/79 Professional hiscondﬁé% No jurisdiction
L22/79 Non-payment éf severance benefits No jurisdiction
423/79 Request for fegal aid Referred
L25/79 Request for legal aid Referred
L28/79 Delay in obtéining ie%und No jurisdiction
130/79 Request for legal aid Referred
431/79 Request for legal aid Refefred
L32/79 Failure to provide taxi stand Premature
L33/79 Misconduct of tenant No jurisdictioh
36/79 Misconduct o% members of an

organization

No jurisdiction
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OTHER .COMPLAINTS Cont'd

No,

Result

Subjebt of Complaints
L39/79 Request for legal aid Referred
LL3/79 Delay in transferring property Advised
LLB/T9 Request for advice on private matter No jurisdiction
L51/79 Failure to ob?ain legal representat- No jurisdiction
ion : :
i
452/79 Inability to obtain information Rectified
L59/79 Request for assistance to obtain Advised
apartment
L63/79 Wrongful deprivation of land Under investigation
o r i . . - .
L65/79 Request for assistance in obtaining Aqvised
alternative accommodation
L68/T9 Fallgre of landlord to keep his No jurisdiction
promise
L69/79 Delay in processing claim No jurisdiction
L78/79 Request to vacate house No jurisdiction
Al i . .
ave, 19 3quest for compensation for in- Referred
juries .
¢ ‘ e . ~ : s .
L88/79 Reguest 1n;orm?tlon on domestic Advised
matter i .
490/79 Request for legal aid Referred
493/79 Request for asgistance in obtaining Referred
alternative accommodation
L95/79 Request for fihancial assistance No jurisdiction
4,96/79 Reguest for as§1stance in obtaining Advisod
maintenance :
i
502/79 Request for information on the office Advised
of the Ombudsman
514/79 Request for legal aid Referred
518/79 Dissatisfaction with conduct of

Solicitor

No jurisdiction
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OTHER COMPLAINTS Cont'd

Subject of Complainfﬁ_wh_uu

.No, ... Result

522/79 Dissatisfacti&n with preliminarj Unde? invastigation
investigation_ :

528/79 Request for 1égal aid Under investigation

529/79 Request for aivice concerniﬁg land Advised

531/79 Unethical conduct Discontinued

532/79 gziizyiznsrocgssing application for Referred

534/79 Refusal to pay compensation Under investigation

538/79 ?i;i:;iiizgtion with traffic Under investigation

539/79 ‘Delay in processing decéased estate Under investigation

5L2/79 Delay in obtaining death benefits Advised

5LL/79 Refusal of application for legal aid No jurisdiction

554/79 Wrongful deteﬁtion of property Rectified

562/79 Delay in paymént of compensation Rectified

56L/79 Compensation for loss of goods Advised

572/79 Professional éisconduct Under investigation

573/79 Delay in hearéng High Court action Under investigation

581/79 giggziznyr iéformatidh on deceased Advised

/19 | petay 1o rocageing sporscation 05| s sovestigation

587/79 “"Request for aévice concerning land No jurisdictﬁon

588/79 iiggzizrfor assistance in obtaining Advised

589/79 Request for 1éga1 aid Referred

590/79 Referred

Request for légal aid
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OTHER COMPLAINTS Cont'd

No. Subject of bomﬁiiinés 'wﬁééﬁltf
59L/79 Request for assistance in obtazining Advised
property
595/79 Bequest ?or assistance in obtaining No jurisdiction
information on property .
598/79 Request for assistance in obtaining No jurisdicﬁion
property :
600/79 Delay in hearing Inquest Advised
603/79 Request for information as to marital Advised |
status
60L/79 Request for assistance in repatriat- Referred
ion
609/79 Delay in processing Ccurt matter Under investigation
610/79 Kequest for -assistance in recovering Discontinued
property
613/79 Delay in payment of compensation Under investigation
615/79 Failure to correct nuisance Advised
616/79 Request for promotion Advised
621/79 Request for legal aid Referred
623/79 Request for legal aid Referred
627/79 Failure to obtain duplicate deed Referred
631/79 Refusal to complete conveyance .Advised
636/79 Request for'advice on action Advised
637/79 Delay in seg¢uring employment No'jurisdicﬁion'\
639/79 Delay in la&ing water main . Under investfigation
|
! i H N
6L1/79 Wrongful co@putatlbn of severance No jurisdic#ion
pay : g !
6LL/T9 Delay in obtaining compensation -~ No jurisdiction
6L6/79 Referred

Request foeregal aid
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QTHER COMPLAINTS Cont'd .

Result

No. Subjeét of Complaints

6L8/79 Request for 1;gal aid Referred

649/79 Delay in hearing Court matter Rectified

651/79 Delay in obtaining compensation Under investigation

652/79 Request for legal aid Referred

658/79 Delay in furnﬁshing information on Under investigation
Court matter : : é i

659/79 Reguest to vacate premises No jurisdiction

661/79 Compensation for injury . No jurisdictfon

666/79 Disgatisfaction over increased rent No jurisﬁiction

667/79 Requéét for legal aid Referred

672/79 ﬁ:gzgzt for advice on pfoperty Advised

677/79 gig;zizyassistance in obtaining ‘Aqvised

683/79 Request for legal aid Referred

687/79 Delay in furnishing information on Under investigation
Court matter s

688/79 | Request.for iegal aid Refér¥ed

689/79 Request for iegal aid Referred

690/79 Request for iegal aid ' Réferred

69L/79 Request - for iegal*éid ' Referred

695/79 Delay in obtaining Certificate of Under investigation
Title ) ‘

696/79 giggziiyfor édvice on division of No jurisdiction

697/79 Corrupt practice Premature

700/79 Public nuisance No jurisdicéion

703/757: Request for assistance in obtaining :

property

Under invesﬂigation

et L
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OTHER COMPLAINTE Cont'd

Result

No. Subject of Complaints

T0L/79 Request for legal aid Referred

706/79 Dissatisfaction with settlement No jurisdicticn

716/79 Request for assistance in recovering Withdrawn
property

717/79 Vietimization Under investigation

718/79 Request for legal aid Referred

720/79 Inability to obtain deed Under investigation

726/79 Dlssatisfact%on with increase in No jurisdiction
rent f

728/79 Victimization Premature

736/79 Bequegt for assistance in obtain- Advised
ing will

737/79 Refusal of landlord to accept rent Advised

738/79 Request for legal aid Referred

7L0/79 Dissatisfaction with penalty imposed No jurisdiction

742/79 Request for legul 2id Referred

TL6/79 Delay.in obtaining superannuation Under investigation
benefits

T47/79 Request for assistance in obtaining No jurisdiction
release of mortgage

TL8/79 Request for assistance in recover- Referred
ing debt

750/79 Request for legal aid Referred

76L/79 Fear of victimization Referred

765/79 Request for legal aid Referred

766/79 Wrongful dismissal Referred

770/79 Request for assistance in obtaining

employment

No jurisdiction




-

OTHER' COMPTATNTS Tont'd

Sybject of Complaints

%
Result

No.
775/79 Request for legal aid Referred
783/79 Request er legal aid Referred
78L/79 Si;;izizfa%tion with electricity Advised
785/79 Discrimination by a public officer Premature
786/79 Refusal to pay judgment debt Under investigafidh
789/79 Digsatisfaction with Counsgel Advised
793/79 Request for legal aid | Referred
T94/79 S;g;g;;eizr assistancg in obtaining No jurisdiction
795/79 Inability to dispose of property Under invesfigation
798/79 Inability to obtain judgment debt Advised
80L4/79 Request for legal aid Referred
806/79 Inability ﬁo obtain refund of money Under investigation
811/79 zgzsility Ep obtain settlement of Premature
813/79 Discrimination in appointment ‘Under investigation
81L/79 Request for legal aid Referred
T | et e r ey on rocesre
818/79 Delay in probating will Rectified
819/79 Professiohal misconduct Not jﬁétified
823/79 Inébility to recover deed Underhinvesﬁigation
82&/79 Delay in frbcessing Court matter Undér investigation
825/79 Request for ‘legal aid Referred
828/79 | Wrongful dismissal Under investigation
833/79 Refusal by %andlord to accept rent | No jprisdict&on‘
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OTHER COMPLAINTS Cont'd

Subject of Complaints

No. Result
83L/79 Deprivation @f property Premature
836/79 Delay in obtaining documents “Advised
837/79 Wrongful dismissal No jurisdiction
838/79 Delay in processing Court matter Under investigation
839/79 Delay in proéessing Cocurt matter Under investigation
841/79 i:;igiiizztzgiain assistance for Under investigation
8LL/79 | Delay in obtéining property Under investigation
8L5/79 Delay in recéiving payment Under investigation
851/79 Eailure to obtain payment for Under investigation
judgment debt :
863/79 gigz;st for assistance in recovering Referred
878/79 Request forhéssistance as to personal rdvised
representative of estate
881/79 Request for édvice on personal matter Advised
883/79 Requgst for %dvige on procedure con- rdvised
cerning application for maintenance
888/79 Request for iegal aid Referred
890/79 Allegation of fraud Under inves%igatiOu
891/79 Request for legnl aid Referred
893/79 Failure to o%tain title deed Rectified
896/79 | Inability to|obtain rent Under investigation
504L4/79 Victimization Under invesfigation
907/79 Delay in set%ling industrial matter Under investigation
508/79 Request for ?egal aid Referred
909/79 Request for ;ssistance in obtaining

information '

No jurisdiction
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CASE QU m m ARIES
OMB: 78/725

An Ex-gratia payment

A car owned by complainant was an exhibit in a criminal case and
in 'eustody of the police in the compound of a police station. It was
damaged by a falling tree. When the case was concluded complalnant
was advised to remove his car from the compound .

Complainant contended that since the car had been damaged while
in the custody of the police he should be paid the cost of repairs.

I took the matter up with the Commissioner of Police, who informed
me somé six months later that he had recommended to the Permanent
Secretary, Ministry of National Security, that complainant should be
compensated. The Ministry sought legal advice on the matter and after
_approximately one year during which several letters were sent to the
Ministry I received a communication stating that while no legal liability

.sould be accepted for the damage caused to the vehicle an ex-gratia
payment to cover the cost of the repairs to the car would be made to
complainant,

OMB: 79/676

Failure to correct Nuisance

This complaint is an illustration of one of the hardships ex-
perienced by the citizens of Trinidad and Tobago.

On August 18, 1975, the residents of Pelican Extension Road, Morvant,
who are persons of humble means, complained to me that since the year 1970
there are two drains in the area which have been filled with debris. As
a result water overflows the drains causing considerable damage to pro=-
perty. During the rainy season the situation is aggravated giving rise,
among other things, to a health hazard.

On September 10, 1979 I wrote to the Permanent Secretary of the
Ministry of Transport and Communications asking for a report en the matter.
As there was no response I sent reminders on September 27, 1979 and
October 17, 19Y9. I have had no reply to date.

I have included this case in my report mainly to inform Parliament
of the difficulties I am having in obtaining replies from certain
Government Ministries/Departments. I am continuing my investigations into
this matter.
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OMB: 78/958

Denial of Severance Pay

The complainant claimed that after working forty (LO) years with
the now defunct Trinidad Government Railways, he was re-employed by the
Public Transport Service Corporation in 1965, one year after he retired,
Twelve years later he regsigned from the Corporation because of ill-health
but received no severance pay benefit.

The matter was investigated and ‘ the Board of
Management agreed that severance pay should be made to both monthly paid
and daily paid workers who were formerly employed by the Trinidad
Government Railways. Further, that payment would be made on or before
July 16, 1979.

However, the opinion of a public officer was that the directive of
the Board should only be relevant to employees who were between the ages
of 55 and 60 ycars and ought not to cover those over the age of 60. I
pursued the matter and it was decided that the compldinant's benefits
should not be based on the Board's recommendations but on a precedent in
which two former employees had been paid their benefits under circumstances
that were identical with that of the complainant.

The complainant subsequently informed me that he had-received his
severance pay and the matter was closed, T T
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OMB: 78/971

No funds To¥ maintenance -

A Magistrate made an order against-a husband for maintenance of
his wife and five children, Although the husband made payments into
Court the wife was told the money was not available. She quite rightly
found this strange and complained to me of the hardship. ‘

I called upon the Chief Magistrate for a report on the matter. So -
far as materizl, he stated:- . '

"Payments are made, from our Imprest
Vote which is subject to redemption
from time to time. The pertinent

- administrative processes cannot

. guarantee the availability of funds
at any given time, hence a 'hit and
miss' situation exists regarding
the receipt .of monies by individuals
under the Vote,

However, one way to alleviate the
problems, would be to increase the
present allocation, so that more
payments could be accommodated,
thereby reducing the effect of un~
anticipated delays in redemption.”

The effect of this is that although a judiciél order is nade for a
husband to maintain his wife and children the order is not carried out
because of financial regulations and inadequate allocations to meet the
payments, In the meantime the money paid by the husband has gone into
the revenue. This is patently unfair to persons in the situation of the
complainant and her infant children who may be mainly dependent on the
sums ordered by the Court for their support and maintenance.

My investigations have revealed that this is not an unusual situat-
i6n in all the Magistrates' Courts., I think that immediate steps should
be taken to improve the system in order to relieve this hardship to
citizens.



- 7R -

QOMB: 78/51

Non-payment of full gratuity

On January 25, 1978, I received a letter from a former daily paid
worker in the Health Division in Tobago. He complained that the gratuity
of one thousand five hundred dollars (%1,500.00) paid to him on his retire-
ment did not take into account the thiriy-eight years of his service. He
claimed that in the early years he had worked six days a week and had
completed effective years service but the office reeords showed him as
having served non-effective years. Further, the records faliled toc show
the years 1942 to 1948 and 1952 to 1953.

I wrote to the Permanent Seeretary of the Ministry of Health and he
in *urn referred the matter to the Health Services in Tobago. The County
Medical Officer informed the Permanent Secretary that "further checks have
not revealed records for the years 1942-48 and 1952-53. For the years
1938 to 1941 and 1949 complainant's service was non-effective.” The
Ministry promised to make a careful examination of the records at the
Treasury with a view to ascertaining whether or not the complainant was
paid wages for the years 1942-19,48 and 194L49.

I continued to pursue this matter until June 25, 1979 I received a
ledter from the Permanent Secretary, Ministry of Health informing me that
the complainant was paid a further sum of six thousand five hundred and
thirty-two dollars and fourteen cents ($6,532.14).

It is sad to relate that although this office asked the complainant
tc confirm that he had received the money in order that the file should be
closed he has nct replied., This office needs confirmation in writing from
complainants when we are informed by the Ministry/Authority that the
matter is settled.
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OMB: 78/7L

Refusal of application for 0ld _Age Pension

The complainant felt aggrieved because her application for old age
pension was rejected. She was born in St. Vindent and on June 9,. 1967 she
became a citizen of Trinidad and Tobago by registration. On attaining the
age of gixty-seven years, she applied for old age pension and furnished
the required documents in support of her having attained the age of
sixty~five years, the statutory age for receiving this benefit.

My investigations revealed that the complainant's application was
refused by the Social Welfare Division because she did not satisfy the
residential qualification in accordance with section L(1)(b) of the 01d
Age Pensions Ordinance Ch, 13 No, 2 which, so far as material, provides: -

"The statutory conditions for the recelpt of
pension by any person are:- o

® 00 80006808 es0 0PSO RS 60SSNNISSS

(b) the person must have been
ordinarily resident in "the
territory for the twenty years
immediately preceding the claim
for pension: Provided that a
person shall not be deemed: to
have ceased to be resident in
the country merely by reason
of temporary absence therefrom
for an aggregaté ‘period not
exceeding two years or such
other longer périod and subject
to such conditiong as may be
prescribed, during the said
period of twenty years:"

In reply to one of the questions contained in her application the
complainant admitted that she had been living in Trinidad permanently for
only seven years. Moreover, her travel permit gave her place of residence
as Dauplire, St. Vincent on August 19, 1961,

The decision denying the complainant a pension was in accordance
with the 0ld Age Pensions Ordinance and I informed the complainant that I
found no fault in the administrative discharge of the function of the
Social Welfare Division.
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OMB: 79/56

A grove injustice

In August 1972 the complainant leased a parcel of land situated
at Lure Estate, Tobago including the right 1o witrgravel-from the Lure
River which abutted the said parcel of land.

In June 1978 employees of the Works Department entered the coumplain-
ant's holding and began to win gravel from the Lure River without her
consent., The complainant protested to the Chief Technical Officer; who
then requeésted permission to continue extraction. The complainant gave

the necessary permission provided payment was made for the materia}’ex;
tracted. ‘

Im January 1979 the complainant, through her Legal Advisers,
complained to me that she had not received any payment. I asked the
Ministry of Works, Transport and Communications for a report and was in-
formsd thei they ware seeking legal advice on the question of the owner-
ship ol the materials in the river bed.

My investigztions, which inciuded a visit to the site, led me to
“he sonclusion that the complainant as’ lessee of the Lure Estate was
entitled te paymnent for the gravel and boulders extracted from that
povilon or the bod of the Lure River on her propériy. Indeed, this was
subsientially the opinion of the Legal Adviser to the Ministry of
Traasport and Cowmiunications.

Ta accordancs with section 96(2) of the Constitution I recommended
thut the complainant be paid the sums of money due to her on or before
Deceaber 13, 1979 for the gravel won from her holding.

Since ne sulflcient action has been taken by the Ministry to remedy
ihe injuatice I 1aid a special report on the case before Parliament in

terms ol seotion 96(&) of the.Conétitution.
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OMB: 78/839

Bureaucratic Lethargy

A citizen complained to me by letter dated August 18, 1978 that on
October 12, 1977 he submitted.to the Tobago.Division of Plannlng and
Development a proposed building plan for approval to construct a dwelling
house on his lands at lower French Fort, Tobago, but in spite of repeated
visits to the Division he had received no reply on the matter.

On August 30, 1978, I asked the Director of Town and Country Planning
Division for'a report but received no reply. After several reminders I
received an acknowledgement dated June 18, 1979 with the .promise of a
report as soon as it was ready. Several letters to a public office before
obtaining an acknowledgement are in addition to anything else downright
bad manners and may be ev1dence of the general complalnt of the pubdblic.

On July Zh, 1979 I was 1nformed by an offlcer of the Town and Country
Planning D1v1s10n that "the matter was a rather complex one and was handed
over to the research department which was, 1ooking into the matter as the
French Fort area was one of high landscape'value_and the matter therefore
had to be looked into carefully.'" Nonetheless, the officer promised to
send in a report on the matter as well as other relevant documents and
correspondence to me "hopefully before the end of the week" to use his own
words.

On August 9, 1979, my investigator visited the Town and Country
Planning offices in Port of Spain but the officer who had promised the
report was in Tobago on official business. ., A note was left reminding him
of the report he had promlsed to send to my office..

As I heard nothing I sent another remlnder on September 13, 1979 to
the Director of, Town and Country Planning Division. I received no reply.
On Octpber 15, 1979 I sent another reminder inviting the personal attention
of the Director of the Town and Country Plarning Division but again no
response was received., On November 13, 1979 I was informed that the report
was still being prepared and that an officer of the Division would let me
know when to expect a report on the matter,

I have been making every effort by persuasive methods to get some-
thing done in this matter since August 30, 1978, and it appears not to be
fully appreciated. If I am unable to get the co-operation of Government
Ministries and Departments then I may have to lay a special report to
Parliament in accordance with section 96 of the Constitution.
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OMB: 78/1068

Failure to insuré go6ds foF shipping

The complainant's goods for shipment by the coastal steamer to
Tobago were stor~d in a warehouse at the Port of Spain wharves. The
warehouse was destroyed by fire, The complzinant alleged that Government
was liable for the loss he sustained.

The goods were accepted for shipment by the coastal steamer subject
to certain conditions. Condition 10, so far as material, reads:-

"The Government will not be responsible
for ® U @ O % 0 8 5 & 89O H P e 0O SN 0B S0 D0 NN e e RDe
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esassssassesese Fire or Explosion where-
ever haprening or however caused; and
whether on board or on land or in ware=-
house prior to or after shipment or
-pending and after transhipment or re-
shipment; and whether caused by
negligence of the Government's Servants;
Agents; Oor otherwisSe sceeecesssscasenses
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As I was of the opinion that the above condition was wide enough to
absolve ‘the Government from liability for his loss, I informed the
complainant accordingly.
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OMB: 79/L83

Refusal by the Central Bank to redeem -$50 notes
“ 7 after expiry date

A Solicitor acting on behalf of his client sought the assistance
of my office in a matter relative to the refusal: by the Central Bank of
Trlnldad and Tobago to redeem two fifty-dollar notes, after they had -

eased to be legal tender.

In consequence I wrote to the Governor of the Central Bank of
Trinidad and Tobago requesting his views on the term "but shall be
redeemed at face value by the Bank upon such conditions as may be pres-
cribed" in the context of section 27 (i) of the Central Bank Act, 1964
which reads as follows:-

®27 (i) The Bank, with the approval of
the Minister, may on giving
three months' notice published
in the Gazette call in any of
its notes and coins on payment
of the face value thereof and
any such notes or coins with
respect to which a notice has
been given under this section
shall, on the expiration of
the notice, cease to be legal
tender, but shall be redeemed
at face value by the Bank upon
such conditions as may be

prescribed.”

- The Bank replied stating that the date for redemption of the
fifty-dollar notes had expired and that to continue to redeem such notes
after the expiry date would lead to speculation.

Not satisfied, I again wrote the Governor of the Central Bank
indicating my 1nab111ty to trace any provision in the law which empowered
the Bank 1o discontinue redemption of the notes and enquired under what
authority the Bank purported to act. In reply the Bank advised that I
should inform members of the public who complain to me in this connection
that fifty-dollar notes can be redeemed on presentation to the Bank,

I advised the Solicitor accordingly and he replied thanking me. I
should mention that several complaints of the same nature were received
by this office.
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OMB: 79/197

Delay in payment of monies due

vl amperminten

In March 1979 the complainant alleged that he worked as a gateman
with the Works Division in Tobago from January 1, 1975 to June 20, 1976
but received no backpay for the period while other workers did. In
support of his claim, he attached a letter dated January 9, 1979 from
the acting Technical Officer, Works, Tobago (Ministry of Works, Transport
and Communications) which reads as follows:-

"I am in receipt of your letter
dated Lth December, 1978 in which you are
requesting in part that you be paid your
arrears of wages, and to inform you that a
paylist has been prepared in your favour and
is awaiting verification by the Auditors:
before it could be passed for payment."

On March 13, 1979, I wrote the Technical Cfficer, Tobago on the
matter and asked for an early reply. On May 23, 1979 he replied,
stating, inter alia, that "the paylist is now in the possession of the
Auditors, as soon as it is returned to us (and if correct) it would be
passed for payment."

In July, August, and October, 1979 I enquired as to payment to the
complainant., I received a reply on October 10, 1979 informing me that
the complainant had not been paid because "the paylist still cannot be
located. However, andsthérsheet is-prepared and awaiting verification
by the Auditor." o

I have been troubled in this case that a citizen of humble
circumstances should undergo such hardship by the obvious prevarications
and indifference of public officers. After a prolonged period of four
years the complainant is unable to receive from Government what is justly
due to him because of the carelessness, inefficiency and utter lack of
sympathy by public officers of this Ministry. The complainant was paid
on November 1L, 1979. .
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Delay in.Processing Widow's. Pension-

In January, 1979 the‘complainant reported that gince the death of
her husband on August 31, 1976 she was unable tqm btain heér widow's
pension and his death gratuity under the Widowsfﬁ rphans' Pension Scheme.

My investigations revealed that her husband was employed at the
Customs and Excise Department dbut as a result of a fire in 1978, the
service records were destroyed. I enquired of the Comptroller of Accounts
why the pension could not be paid while action was proceeding on the
preparation of the records for superannuation purposes.

On August 15, 1979 the Secretary, Widows' and Orphans' Pensions
Committee wrote as followss-

"I write in reply to your letter Ref. OMB: 79/04
dated 3rd August, 1979 in connection with the
payment of a Widow's Pension to the (complainant)
and wish to inform you that no payment can be
effected without the Auditor General's certificate.

A computation of Widows' Pension was submitted for
audit verification on 28th March, 1977. The
Auditor General made certain observations which
were investigated and clarified. However, in
July, 1977, he made this further observation:

"T shall be grateful if yow: would

obtain and submit certified

particulars of service and salary

from 1st November, 1960 to . ¢

31st August, 1976 to facilitate a

verification of the Widows' and

Orphans' Contributions.”

The Comptroller of Customs and Excise was advised
of the necesgsity to forward these partlculars
urgently so that a computation of the death
gratuity could be effected and the particulars
forwarded to the Auditor General to finalise
verification of Widow's pension. TUnfortunately,
at date of writing, these particulars are still
outstanding.’

I am still pursuing with the Comptroller of
Customs and Excise the question of the submission
of particulars of service and have been promised
that these particulars would be forwarded later
this week,"

On September 17, 1979 I was informed that the records had not yet
been submitted. On January 25, 1980 I was informed by the Comptroller
of Accounts that the complainant had been paid her widow's pension with
effect from the date of her husband's death, I advised her that the
death gratuity would be paid on proof that she was the Personal
Representative of the estate of the deceased.
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OMB: 78/786

Claim for compensation for injury

In 1977 the compleinant was recruited through the Ministry of
Labour: for work on the Canadian Seasonal Labour Programme, He sustadnsd
.an injury during the course of his employment and was sent back to
Trinidad. On August 9, 1978 he claimed that he was entiiled to a refund
of the money spent on the cost of mediczl treatment znd HUdJulU“ in
connection w1th his injury as well as compensation.

I requested a report from the Permanent Secretary, Ministry of
Labour and on September 15, 1978 he informed me that the matter was belug
investigated. On May 8, 1979 the Permanent Secretary informed me that
the matter was still belng investigated as he was in 00w”nn10~ilON with
the Workmen's Compensation Board of Ontario, Canada’.

On July 5, 1979 the Ministry informed me that the chmplainant was
paid a sum of money by the Workmen's Compensation Board, Ontario, Canada,

for the loss he incurted:'in Trinidad in connection with the injury.

I wrote asking the complainant to confirm whether he had reoceived
payment but to date he has not replied.

OMB: 78/675

Eligibility for Maternity Leave Benefits

The complainant, a part-time cleaner, complained among othexr things,
of delay in payment of maternity benefits.

My investigation revealed that part-time employses are not entiiled
to maternity leave. The complainant was, however, udvised to consull the
National Insurance Board on the question of her eligibility [ox waternity
leave benefits under the National Insurance Scheme and let me know the
outcome. The matter was subsequently settled and 1 later received a2
letter and a "Thank:Yoeu" Card for the assistance my office gave her in
settling her grievance.
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OMB: 78/997

. Maternity Leave Benefits

From March 21, 1969 complainant was employed continuocusly on a
temporary basis by several Government Ministries. While assigned to the
Ministry of Industry and Commerce she went on vacation leave from
February 16, 1976 to February 29, 1976. She was entitled to a further
period of 59 days and on March 18, 1976 was again granted leave for a
further period of 59 days but omitted to submit a medical certificate as
evidence that she was seeking maternity leave.

, On March 25, 1976, while still on vacation leave, she gave birth
to twins and on her resumption from leave was assigned to the Ministry
of Finarce, ‘Customs and Excise Division.

She submitted a claim for Maternity Benefit but it was disallowed.
I requested the Executive Director ‘of the National Insurance Board to
review the matter and it was discovered that she was eligible for
maternity benefits. I informed the complainant of the outcome of the
matter.

OMB: 78/1095

Perseverance wins

The complainant in this case alleged that on May 25, 1978 while
driving his taxi from Fyzabad to San Fernando, he was stopped by a
passenger on reaching Harris Village. He took up the passenger. As the
complginéﬁt'was about to drive off a man appeared and sericusly damaged
his cdr with a piece of iron. The car was left with dents 1o the top, the
left front door and -left rear fender.

The complainant reported the matter to the Oropouche Police Station
and two constables were sent to investigate. On their way to the scene of
the incident, they observed the offending party in a car travelling in the
opposite direction. They gave chase and apprehended him a short distance
away. He was a Police Constable,.

On November 22, 1978 he complained to me that he had heard nothing
about the matter and felt frustrated as he had been to San Pernando Police
Station on several occasions and had been referred to the Oropouche Police
and to the Superintendent's office at Siparia. On one occasion, he was
told that the matter was being handled by the Commissioner of Police and
on another occasion he was once more referred to the Oropouche and
Siparia Police.

I wrote the Commissioner of Police and asked for a report. Nine
months later after several reminders he informed me that the Police
Constable had been charged for malicious damage to the complainant's car.
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OMB: 78/1131

Struggle to obtain correct guantum of
Severance Pay Bénefits -~

On December 7, 1978, a former daily-paid employee of the Ministry
of Works complained that after thirty-five years sérvice he had not re-
ceived his full retiring benefits and that 2 number of years of his
service was not taken into account in computing those benefits.

T commenced my investigations and on January 18, 1979 was informed
by the Comptroller of Accounts, that approval had been conveyed to the
Permanent Secretary, Ministry of Works, Transport and Communications for
the payment of severance pay benefits in the sum of three thousand eight
hundred and eighty~-two dollars and seventy-eight cents ($3,882.78) to the
complainant. The money was not paid to the complainant and on
“July 17, 1979, I wrote to the Chief Personnel Officer informing him of
the position as the matter concerned an agreement made between the
National Union of Government and Federated Workers and Government.

After several discussions between my office and the Comptroller of
Accounts it was discovered that the complainant was entitled to Severance
Pay Benefits in the sum of four thousand three hundred and nine dellars
and ten cents ($L,309.10). I gather from the records that on

September 21, 1979, the Comptroller of Accounts informed the Permanent
Secretary, Ministry of Transport and Communications that approval had
been conveyed for the payment of four thousand three hundred and nine
dollars and ten cents (34,309.10) to the complainant and on

October 11, 1979 the District Officer, Nariva/Mayaro was to effect pay-
ment.

As I have had no written reply from any of the Governemnt
Departments informing me that the complainant has been paid, the matter
is still in abeyance. - I shall be recommending to the Permanent Secretary,
Ministry of Works, Transport and Communications that the sum be paid to
the complainant within a specified time and if my recommendation 1is not
carried out within that time, I shall lay a special report to Parliament
in sccordance with section 94 of the Constitution.
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OMB: 78/87

Failure to repay Income Tax overpayments

Complainant felt that he was unjurtly dealt with because he was
made to pay sums in excess of what was due on his Income Tax for the years
1969 10 1975. He argued that he had paid arrears of his tax for which he
held receipts from the Inland Revenue Department and that further deduct-
_ions had been made from his wages in compliance with a Garnishee Order
served on his employer in July 1975, He had tried, without success, to
recover from the Commissioner of Inland Revenue the money paid in excess.

I wrote to the Chairman of the Board of Inland Revenue listing pay-
ments which were supported by receipts and those which were made under the
Garnishee Order, I pointed out that there appeared to be an over-payment
of a substantial sum by c0mp1a1nant

I received a reply indicating that an error had been made in the
posting of sums of money deducted under the Garnishee Order. The money
overpaid was credited by the Board of Inland Revenue to the complainant's
indebtedness in respect of tax liability for subsequent years. The matter
was brought to a successful conclusion,

OMB:_78/35

Delay in Payment for Services Rendered
to Government

The complainant alleged that he entered into a contract with the
Special Works Division (now Development and Environmental Works Division)
to store on his premises at Siparia 0ld Road for a period of 18 days at
one dollar ($1.00) per day certain materials and tools, the property of
Government. The articles were stored on his premises from June 5 to
June 22, 1971 but he has not received the sum due him., In his efforts to
recover the money he expended an additional sum of sixty-four dollars
($64.00) in transportation costs and legal fees.

From my investigations I was satisfied that the sum due was outstand-
ing for over eight years and the additional expenses were properly incurred
by the complainant in an effort to recover what was due him. I therefore
recommended that the sum due and his additionzl expenses be paid to the
complainant.,
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OMB: 78/594

Cutstanding Accounts - 1977

In 1977 the complainant, who runs a transport and guarry service,
entered into a contract with the Caroni County Council to perform certain
work. He performed his part of the contract but in spite of repeated
requests since 1977, a substantial sum was still. due and owing to him. He
made a complaint alleging a fault in administration and on May 29, 1978,

I requested the Chief Administrative Officer, Caroni County Council to
submit a report to me. His reply dated June 1L, 1978 was that the matter
was under investigation.

One year later, after several reminders with no response, on
May 15, 1979 he informed me that the unpaid accounts "had turned up under
rather mysterious circumstances.,” I did not seek an explanation as to
what was meant by "mysterious circumstances'" because I was more concerned
in seeing that the complainant was not delayed further in getting the
money due to him,

On June 18, 1979, the Chief Administrative Officer informsed me that
the accounts were paid to the complainant. This was subseauently couliriwe)
by the complainant who thanked me for my assistance.

OMB: 7

Denial of a Bicyele Allowahéd

The complzinant claimed that as 2 messenger at the Comniy Pneylt\l
Tobago, he was entitled to an allowance if he kept & bleycels and us it
for the performance of his duties. To carry out hie duties it w
necessary for him to travel over hilly and difficult *terrain. He uss
motor scooter (50 cc) instead of a bicycle and conseqguently conld nct
certify that he had kept and used a bicycle for the perrormaac- o8 hils
duties as required by the Travelling Allowances Regulations, 1953, fThe
Personnel Department refused to entertain his requests for o bicyaie
allowance to assist him in defraying the cost of mairntairing the moicr
scooter,

On investigation it was found that a motor scooter was Lebtter sulied
to the hilly roads than a bicycle. I made representations to the Chiefl
avsonnel OfTlceyr, who, hwving regard to all the circumstances of this
pﬂitlculuf cage, approved the paymant vo the complainant of an allowance
squivalant tc & bicyels allovance with elfecti lvem May 1, 1975.
The Reguiatione vurhi to be ameundsd ac less Licycles are being used
than Tormaexly.
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OMB: 78/298

Long outstanding Subsistence claim

The complainant, an economist in the Public Service, was required
to undergo a course of training at the University of the West Indies, At
the completion of the course the complainant submitted his claim for
subsistence and expenses incurred with supporting bills to the then
Ministry of Tobago Affairs. They were forwarded to the Chief Personnel
Officer for approval to pay.

) In 1974 the complainant was sent to the United States on a
Government Scholarship to pursue a course of studies. On his return to
Trinidad in 1976 he discovered that the claim which had been sent to the
Chief Personnel Officer had not been honoured because it was nécessary to
wait on a directive from him.

On March 2, 1978 the complainant sought my assistance and I called
upon the Chief Personnel Officer for a report. He was unable to identify
the course which the complainant pursued and requested further informat-
ion. This was supplied and on April 10, 1979 approval was given to the
Permanent Secretary Ministry of Local Government to pay the complainant
in accordance with Personnel Department Circular No. 5 of 1970 dated
July 16, 1970.

Notwithstanding the approval, the complainant was still not paid.
I wrote to the Permanent Secretary of the Ministry of Local Governmént
enquiring of the reason for the delay. On September 13, 1979 I received
a reply stating "There were problems which had to be resolved with the
Chief Personnel Officer and as this has now been done, (the cqmplaingnt)
will be paid shortly."

On September 20, 1979 I informed the complainant of the position
and on October 2, 1979 he informed me by letter tlmt he had received the
sum due to him and expressed his thanks. It took him gix years to obtain
from Government money which was Jjustly due to him.
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OMB: 78/191

Inordinate delay in paying Overtime Allowance

to a Public Servant

The complainant was appointed by the Port of Spain Corporation

as the Clerk in charge of the Port of Spain Wholesale Fish Market and
from October 5, 1976 was required to work seven (7) days per week. He
claimed that although clerks and workers attached to other markets of
the Corporation were compensated for working on 32turdays, Sundays and
public holidays he was given no overtime allowance. He further stated
that consideration for compensation for overtime worked was being
considered sinece 1975 and had not been settled when he complained to me

in 1978,

On investigation it was discovered that consequent on the intro-
duction of the five-day work week in 197k, the then acting City Engineer
recommended that the Clerk at the Fish Market be paid overtime allowance
in lieu of compensatory time—-orf. After disaugsion by the relevant
authorities it was danided that in accordance with existing policy the
complainant should be granted compensntery time-off in respect of excess
hours worked. '

Quite apart frem ithe merits of the complainant's claim for compen-
sation, I felt that the inordinnte deloy from 1975 to 1978 constituted

an administrative injustice. In this vegard, T wrote thc Chief Personnel
Officer and kept up cowraspondence with him until by letter dated

June 20, 1979, he informecd me that he had given approval for the
complainant to be peid overtime aliocwancas for the excess hours worked
over the period in guesticon es he hsd resigned from the Service. The
coemplainant was so informed andg i row consider this justifiable complaint
closed, ‘
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OMB: 78/595

Police Regligence

The complainant claimed that she was injured when she was assaulted
at her home, A charge was instituted against her alleged assailant but
due to the non-appearance at the hearing before the Magistrate of the
police officer who laid the complaint, the case was dismissed.

My investigations revealed that on April 27, 1979 when*the matter
was called the police officer did not appear in person and the Court’
Progecutor was unable to advance any reasonable excuse for his non-
appearance, The Magistrate exercised his discretion under the Summary
Courts Ordinance Ch. 3 No. L and dismissed the complaint.

On August 3, 1978 I requested a report on the matter from the
Commissioner of Police. He indicated that the file was sent to the
Director of Public Prosecutions for his advice with respect to the re-
laying of the charge. After eight letters to the Commissioner of Police
I received from him a letter which stated that the Director of Pudblic
Prosecutions had advised that the circumstances of the case did not’
warrant the institution of 1pd1ctable proceedings and therefore no further
police action could be taken in this matfer. My Jjurisdiction does not
permit me to enquire into the discretion of the Director of Public
Prosecutions,

I have mentioned this case bécause it is clear that justice was
_denied a citizen through the negligence and indifference of a police
officer and nothing has been done to remedy the situation. If no good
reason is advanced as to why a police officer (the complainant in a
matter) does not attend Court and the prosecution is not pursued, then
citizens may lose confidence in the administration of justice.
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OMB: 78/291

Position regularised

The complainant was employed as a piece worker with the Central
Library of Trinidad and Tobago for the past fourteen years and requested
that her post be made permaznent. She alleged that workers in her
category were not entitled to any benefits whatsosver,

I requested a report from the Permznent Secretary, Ministry of
Education and Culture who informed me thzazt it had been agreed that posts
of Library Aides be created and that a recoumendation was made to the
relevant authority for the appeintment of the complainant to one of
these posts. . :

The complainant was accordingly informed of the position.

OMB: 78/1097

A case of undue hardship

The complainant alleged that he had suffered an injustice through

a fault in administration. He alleged that the Town and Country Planning
Division gave 2pprovzl to a developer for the divislon into building lots
of a parcel of land at Signal Hill, Tobago., The land was divided but the
developer did not complete the development work to an‘acceptable standard,
The complainant bought one of the lots but was refused permission to

erect his house on the ground that the lay-out was not up to an acceptable
standard.

I askxed the Director, Town and Country for 4 report. Six months
later he informed me that the development works had been completed to an
acceptable standard; that the complainant had been requestedto re-submit
his application for consideration; that the complainant's application was
re-submitited and had been approved.

On July 24, 1979 T wrote the complainant asking him te confirm this
but have had no reply. 1 take it that the matter has been settled to his
satisfaction.
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EXTRACT FROM THE CONSTITUTION OF TRINIDAD

TOBAGO ACT NO, I, OF 1976

"PART 2
OMBUDSMAN

99, (1) There shall be an Umbudsman for Trinidad and
Tobago who shall be an officer of Parliament and who shall
not hold any other office of emolument whether in the public
service or otherwise nor engage in any occupation for
reward other than the duties of his office.

(2) The Ombudsman shall be app01nted by the President
after consultation with tHe Prime Minister and the Leader of
the Opposition.

(3) The Ombudsman shall hold office for a term not
exeeding five years and is eligible for re-appointment.

(L) subjeet to subsection (3) the Ombudsman shall hold
office in accordance with section 136,

(5) Before enfering upon the duties of his office, the
Ombudsman shall take and subscribe the oath of office before
the Speaker of the House of Representativee-

92. (1) The Ombudsman shall ‘be previded with & staff
adequate for the efflclent dlscharge ‘of his functlons.

(2) The staff of the Ombudsman shall be puﬁllc officers
appointed in accordance w1th sectlon 121(8).
’ A

93, (1) Subject to this section and to sections 9k and 95
the principal function of the Ombudsman shall be to investi-
gate any decision or recommendation made, including any '
advice given or recommendation made to a Minister, or any act
done or omitted by any department of Government or any other
authority to which this section applies, or by officers or
members of such a department or aunthority, being action
taken in exercise of the administrative functions of that
department or authority. -
(2) The Ombudsman may 1nvest1gate any such matter in
any of the following circumstances.-‘,

(a) where 2 complaint is duly made to
the Ombudsman by any person ale
leging that the complainant has
sustained an injustice as a result
of a fault in administration;
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{b) where a member of the House of
Representatives -requests..the
Onbudsman te-investigate the matter
on the ground that a person or body
of persons specified in the request
has or may have sustained such
injustices

(¢) in any other circumstances in which
the Ombudsman considers that he ocught
to investigate tne matter on the
ground that some person or body of
persons has or may have sustained such
1n3ustlce. '

(3) The authorltles other *han departments of Govern
ment to whlch this “eculun applles are—

(a) 1local authorities or other bodies
established for purposes of the
-public service or of local
Governrenrt.

(b) authorities or todies the majority
' of whose members are appointed by the
President or by 4 Minister or whose
revenues congist wholly or mainly of
noneys provided out of public fundsj

(¢) any anthority e=n wered to determine
the person wite wi.om ary contract.shall
be enteres iato by. or on behalf 6f
Government: '

(d) such othe® anthowitvies as may be
prescrited. ‘

94. (1) 1In investigatin~ ary muiter leading to, resulting
from or connected with the dc,i sion of a Minister, the
Ombudsman thall not inquire into or question the policy of
the Minister in accordance wi‘h which the decision was made.

(2) The Ombudsman shall have power to investigate
complaints of administrative injusticé under section 93
notwithstanding that such complainis raise questions as to
the integrity or corruption of the public service or any
department or office of the public service, and may
investigate any conditions resu.ting from, or calculated to
facilitate or entourage corruption in the public service,
but he shall not undertake any investigation into specific

charges of corruptién against individuals.

(3) Where in the course of an investigation it appears
to the Ombudsman that there is evidence of any corrupt act
by any public officer or by any person in connection with
the public service, he shall report the matter to the
appropriate authority with his rccommendation as to any
further investigati~~ »~ mawv ~revcider proner.
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(L) The Ombudsman shall not investigate—

(2)

Third (v)
Schedule

any action in respect of which the
complainant has or had’

(i) a remedy by way of
proceedings in a court; or

(ii) a right of appeal,
reference or review to or
before an independent and
impartial tribunal other
than a court; or

any such action, or action taken with
respect to any matter, as is described
in the Third Schedule.

(5) Notwithstanding subsection (4) the Ombudsman..

(a)

(b)

may 1lnvestigate a matter not-
withstanding that the complainant
has or had a remedy by way of
proceedings in a court if
satisfied that in the particular
eircumstances it is not reasonable
t¢o expect him to ‘take or to have
taken such proceedingsj

is not in any case precluded from
investigating any matter by reason
only that it is open to the
eomplainant to apply to the High
Court for redress under section 1l
(which relates to redress for con-
travention of the provisiors for

the protection of fundamental rights).

Discretion of 95. In determining whether to initiate, continue or
Ombudsman discontinue an investigation, the Ombudsman shall, subject.
to sections 93 and. 944 2act in his discretion and, in
partieular and without prejudice to the generality of this.
- discretion, the Ombudsman may refuse to initiate or may
discontinue an‘investigation where it appears to him that—

(a)

(v)

(e)

(a)

a complaint relates to action
of which the complainant has

~ knowledge for more thah twelve
‘ months before the- complaint’ was
received by the Ombudsmang

the'-subject matter of the
complaint is trivialj

the complaint is frivolous or
vexatious or is not made in
good faith; or

the complainant has not a
sufficient interest in the
subject matter of the
eomplaint,
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96, (1) Where a complaint or request for an investigation
is duly made and the Ombudsman decides not to investigate
the matter or where he decides to discontinue an
investigation of the matter, he shall inform the person

who made the conmnplaint or request of the reasons for his
decision,

(2) Upon the completion of an investigation the
Ombudsman shall inform the department of government or the
authority concerned of the results of the investigation
and if he is of the opinion that any person has sustained
an injustice in consequence of a fault in administration,
he shall inform the department of government or the
authority of the reasons for his opinion and make such
recommendations as he thinks fit, The Ombudsman may in his
original recommendations, or at any later stage if he thinks
fit, specify the time within which the injustice should be
renedied, '

(3) Where the investigation is undertaken as a result
of a complaint or request, the Ombudsman shall inform the
person who made the complaint or request of his findings.

(4) Where the matter -is in the opinion of the
Ombudsman of sufficient public importance or where the
Ombudsman has made a recommendation under subsection (2)
and within the time specified by him no sufficient action
has - been taken to remedy the injustice, then, subject to
such provision as may be made by Parliament, the Ombudsman
shall lay a special report on the case before Parliament.

(5) The Ombudsman shall make annual reports on the
performance of hig functions:'to Parliament which shall
include statistics in such form and in such detail as may
be prescribed of the complaints received by him and the
results of his investigations,

97, (1). The Ombudsman shall have the powers of the High:
Court to summon witnesses to appear before him and to
compel them to give evidence on oath and to’ produce
documents relevant to the proceedings before him and all
persons giving evidence at those proceedings shall have
the same duties and liabilities and enjoy the same
privileges as in the High Court,.

(2) The Ombudsman shall have power to enter and
inspect the premises of any department of government or any
authority to which section 93 applies, to call for, examine
and where necessary retain any document kept on such
premises and there to carry out dny investigation in
pursuance of his functions,
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.{1) . Subject to subsection (2), Parliament may make
provision..

[P -~

(a) for regulating the procedure forv
. the making of complaints and.
requests to the Ombudsman and for
the exercise of the functions of
the Ombudsman;

(v) for conferring such powers on the
Ombudsman and imposing such duties
on persons concerned as are
necessary to facilitate the
Ombudsman in the performance of his
functions; and

(¢) @generally for giving effect to the
provisions of this Part.

(2) The Ombudsman may not be empowered to summon a
Minister or a Parllamentary Secretary to appear before him -
or -to ‘compel’ a Minister or a Piarliamentary Secretary to
answer any questions relating to any matter under
investigation by the Ombudsman.

(3) The Ombudsman may not be empowered to summon any
witness to produce any Cabinet papers or to give any
confidential income tax information.

(4) ©No complainant may be required to pay any fee in
respect of his complaint or reguest or for any investigation
to be made by the Ombudsman.

(5) No proceedings, civil or criminal, may lie against
the Ombudsman, or against any person holding an office or
appointment under him for anything he may do or report or
say in the course of the exercise or intended exercise of

~the functions of the Ombudsman under this Constitution,

unless it is shown that he acted in bad faith.

(6) The Ombudsman, and any person holding office or
appointment under him may not be called to give evidence in
any Court, or in any proceedings of a Judlclal nature, in
respect of anythinge coming to his knowledge in the exercise
of his functlons.

(7) Anything said or any information supplied or any
document, paper, or thing produced by any person in the
course of any enquiry by or proceedings before an Ombudsman
under this Constitution is privileged in the same manner as
if the enquiry or proceedings were proceedings in a Court.

(8) ©No proceeding of the Ombudsman may be held bad for
want of form, and, except on the ground of lack of
jurisdiction, no proceeding or decision of an Ombudsman is
liable to be challenged, reviewed, guashed or called in
question in any Court.
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Appendix to Extract

THIRD SCHEDULE

MATTERS NOT SUBJECT TO INVESTIGATION

1. Action taken in matters certified by the Attorney General to affect
relations or dealings between the Government of Trinidad and Tobago and any
other Government or any International Organisation.

2. Action taken in any country or territory outside Trinidad and Tobago by or
on behald of any officer representing or acting under the authcrity of the
Government of Trinidad and Tobago.

3. Action teken under any law relating to extradition or fugitive offenders.

L. Action taken for the purposes of investigating crime or of protecting the
security of the State.

5e The commencement or conduct of civil or criminal proceedings before any
court in Trinidad and Tobz -. or before any international court or tribunal.

|
6. Any exercise of t*. Lower of pardon.

7. Action taken in matters relating to contractual or other commercial
transactions, being transactions of a department of government cr an authority
to which section 93 applies not being transactions for or relating to—

(a) the acquisition of land compulsorily or in circumstances in
which it could be acquired compulsorily;

(b) the disposal as surplus of land acquired compulsorily or in
circumstances in which it cculd be acquired compulsorily.

8. Action taken in respect of appointments or removals, pay, discipline,
superannuation or other perscnnel matters in relation to service in any office
or employment in the public service or under any authority as may be prescribed.

9. Any matter relating to any perscon who is or was a member of the armed
forces of Trinidad and Tobago in so far as the matter relates to—

(a) the terms and conditions of service as such member; or

(b) any order, ccmmand, penalty or punishment given to or
affecting him in his capacity as such member.

10. Any action which by virtue of any provision of this Constitution may noct
be enquired into by any court.
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