
What does an Ombudsman do?
The principal function of the Ombudsman is to
investigate complaints from citizens about the
administrative actions of government
departments and institutions.  The Office was
established solely for the purpose of assisting
persons who believe they have suffered
injustices at the hands of public officers.
The Ombudsman:
n is independent and impartial
n has power to investigate the actions and

decisions of government agencies to see if
they are wrong, unjust, unlawful or
discriminatory

n works to improve public administration
generally.

Where a complaint is justified, the Ombudsman
can suggest or recommend a remedy.

The Ombudsman’s Services Are Free!!

Who Can Complain and How?

Any individual can make a complaint. Actual
complaints must be made in writing (via the
prescribed form);  but individuals are encouraged
to make prior enquiries and requests for advice/
information by telephone, fax or email, or by
visiting the Ombudsman's Office or attending the
community-based sessions hosted by the
Ombudsman and/or her investigative staff.  An
on-line version of our complaint form is available
at our internet website
www.ombudsman.gov.tt.

How do I contact the Ombudsman?
For more information about our services or
to file a complaint, you can contact us in
person, by letter, by telephone, by fax, by
e-mail or on-line via our internet website
www.ombudsman.gov.tt.
Our Head Office is at #132 Henry Street,
Port of Spain, open Mon. to Fri. between 8
a.m. and 4 p.m., as are our Tobago location -
- Caribana Bldg., Bacolet Street,
Scarborough and. our  South Regional
Office - at the corner of Hobson & Kelshall
Sts., San Fernando.  Phone numbers are:
624-3121 to 4 (Port of Spain), 652-6786
(San Fernando) and 639-1302 (Tobago).  Fax
numbers are:  625-0717 (Port of Spain), 652-
0404 (San Fernando) and 639-1303
(Tobago).  We may also be contacted via e-
mail at feedback@ombudsman.gov.tt,
sandoregion@ombudsman.gov.tt or
tgoregion@ombudsman.gov.tt.
The Office of the Ombudsman also maintains
a schedule of visits to communities around the
country to facilitate those who may be unable
to travel to the 3 main locations.  In this regard,
you may visit the Ombudsman’s
representative(s) at:
Point Fortin on the 2nd Wednesday of each
month between 9:30 a.m. and 12 noon
Chaguanas on the 2nd Friday of each
month, between 9:00 a.m. and 12 noon

Burning Questions About Trinidad &Tobago’s Ombudsman

Which Public Bodies can the
Ombudsman Investigate?

n Central Government Ministries, Departments
and Offices

n Local Government Authorities
n Statutory Authorities and Agencies
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An electronic
version of this
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available on-line at
www.ombudsman.gov.tt

Are There Areas That the Ombudsman
Cannot Investigate?

The Ombudsman may not investigate the
following matters, among others:-
n Disputes between private individuals/

companies.
n Personnel matters related to service in any

office or employment in the public service.
n Any matter related to persons who are

members of the armed services, with regard
to their terms and conditions, orders or
punishments.

n Proceedings and decisions of the Courts of
Trinidad and Tobago.

n Matters related to contractual or commercial
transactions with a Government department.

Is the Ombudsman truly independent?
The holder of the office of Ombudsman is an
independent, impartial person who is not a
member of the Government and who is appointed
by the President after consultation with the Prime
Minister and the Leader of the Opposition.
The Ombudsman is responsible only to
Parliament, to whom she is required by statute
to report annually on the affairs of her Office

Who is the current Ombudsman?
Lynette Anthea Stephenson,
S.C is Trinidad and
Tobago's current
Ombudsman.  She
first took office on
February 20, 2006,
after having served
in the state sector
from 1976 in
several legal
capacities
(including Solicitor
General).

Address your comments to:  the Communications Unit, Office of the Ombudsman.  624-3121, ext. 252
e-mail: baptistep@ombudsman.gov.tt
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Siparia on the 3rd Monday of each month,
between 9:30 a.m. and 12 noon
Couva on the 3rd Wednesday of each month,
between 9:30 a.m. and 12 noon
Sangre Grande on the last Tuesday of each
month, between 9:30 a.m. and 12 noon
Rio Claro on the last Thursday of each
month, between 9:30 a.m. and 12 noon
The Ombudsman also provides a community
outreach service to the people of Roxborough,
Tobago every three months on the second
Tuesday of the month at the Office of the Justice
of the Peace, at the Court House facility in
Roxborough

Type in “Ombudsman
of Trinidad and
Tobago” in the

Facebook Search Box.


